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Abstract

Based on the case of the 2010 Football for Hope Festival, this study explores the influence of specially designed sport-based programs on social interactions between nationally and culturally diverse youth.  Co-hosted by streetfootballworld and FIFA as an official event of the 2010 FIFA World Cup in Johannesburg, South Africa, the festival brought together 32 mixed-gendered teams of adolescents (ages 15-18) from Sport for Development and Peace organizations worldwide to participate in a soccer tournament and program of cultural exchange.   

Using data collected from questionnaires, interviews, focus group discussions, and participant observation, the study argues that the festival had a highly positive influence on social interaction, with participants in agreement about the tremendous success of the event.  The festival’s cultural and educational activities appear to have largely succeeded in giving participants an opportunity for cultural learning and exchange.  The Fair Play football tournament matches helped promote the values of respect, fairness, and responsibility.  The combined components facilitated high levels of friendship building and positively affected the participants’ attitudes towards countries and cultures different from their own.  The main challenges pertained to competition taking precedence during the matches, as well as unclear perceptions on the specific aims of the festival’s structural components.

The study fills the gap in the literature on the innovative festival model, which systematically integrates a week of cultural and educational activities followed by a week of tournament matches using carefully crafted Fair Play rules.  In light of the need for a more robust theoretical foundation for Sport for Development and Peace, this study makes a modest contribution to the body of research on the emerging field.  

Chapter One: Introduction

“Football can really change lives!”

Male Participant, DADs, United Kingdom

As the world’s attention turned to South Africa to watch 32 teams of professional football players compete for the glory of becoming the 2010 World Cup champion, the same number of teams of youth worldwide prepared to meet in South Africa for a different type of football festival—a festival celebrating the social dimension of the game.  Co-hosted by streetfootballworld and FIFA, the Football for Hope Festival brought together 32 mixed-gender teams of adolescents (ages 15-18) to participate in a soccer tournament and program of cultural exchange in Johannesburg during the final two weeks of the 2010 FIFA World Cup.  The youth represented their local organizations, which seek to use sport to address social issues ranging from HIV/AIDS education to girls’ empowerment.  These organizations help to comprise a newly emerging field called Sport for Development and Peace (SDP), which refers to the intentional use of sport, physical activity, and play to bring about specific development and peace objectives (SDP IWG, 2008).  

The festival offered the 32 organizations an opportunity to showcase to the world the innovative work they are pursuing, with sport as their medium.  During the first week, the participants engaged in a variety of cultural and educational activities, including tours of Johannesburg, discussions, and workshops—all based out of “Team Village,” the campus accommodating the delegations in the neighborhood of Kensington.  The second week was devoted entirely to a football tournament emphasizing mutual respect, fairness, and responsibility, hosted in the township of Alexandra.  In an absence of referees, the players made their own rules according to the Fair Play methodology in place.  For the boys and girls, the festival represented a unique and unforgettable opportunity to meet and exchange with youth of different nationalities and cultures from around the world, similarly passionate about the game.

Through a case study of the Football for Hope Festival, this thesis explores the potential of sport-based programs to play a role in generating positive social interaction among youth across national and cultural lines.  This study comes at an exciting time for the field of Sport for Development and Peace (SDP).  Organizations working in the field continue to multiply at an ever faster pace, piquing interest in the potential role for sport to make a contribution to various social issues.  Yet, despite the positive intentions of these efforts, there remains little scholarly evidence regarding the effectiveness of SDP programs or the structures needed to achieve positive outcomes.  There is a particular lack of evidence on the unique festival design developed by streetfootballworld, with its systematic inclusion of a week of cultural and educational activities followed by a week of tournament matches incorporating carefully crafted Fair Play rules.  The goal of my study is to help to shed light on the ways in which sport-based programs can best be designed to promote positive social interaction among nationally and culturally diverse youth, through an exploration of the structures and outcomes of the Football for Hope Festival.

Research Questions
This thesis seeks to address the following questions: how do specially designed sport-based programs play a role in influencing social interactions among youth of different countries and cultures?  Can such programs contribute towards generating positive social interaction?  Based on the case of the 2010 Football for Hope Festival, how can a sport-based program be best designed in order to lead to the development of positive social interactions between young, nationally and culturally diverse, individuals?


Sport can be seen as encompassing all forms of physical activity that contribute to physical fitness, mental well being, and social interaction.  By sport-based programs, I am referring to community-based, non-profit sport initiatives designed to achieve social outcomes—distinguishable from professional or for-profit sporting activities.  Finally, social interaction refers to the process through which people act towards or respond to others, considered positive if it moves in a direction deemed beneficial for the majority of those involved.
Literature Review
The literature exploring the influence of sport on social interaction centers on a newly emerging field called Sport for Development and Peace (SDP)—based on the premise that sport can be carefully managed to promote positive outcomes, both at an individual and a community/societal level.
 Although these advocates for SDP put forth persuasive claims, critics question the efficacy of using sport for social benefits, particularly given the lack of empirical research on the impact of such strategies.  I will evaluate the arguments justifying the conscious use of sport to promote positive social interaction, put forth in the name of sport programs specifically aimed at building peace and fostering social inclusion.  I will then examine critiques of these sport-based programs as well as factors that have been noted to play a role in the outcomes produced.  I will ultimately apply my assessment to the case of the Football for Hope Festival in an effort to make inferences about whether the design of the festival offers an appropriate model for building positive social interactions between youth of different counties and cultures.
Proponents of Sport-Based Programs for Positive Social Interaction


In arguing for the ability of sport to achieve developmental and humanitarian ends beyond the athletic setting, proponents of SDP highlight the benefits of sport for social interaction.  Their arguments can generally be grouped into two categories, based on the role of sport in cultivating social competencies at an individual level and promoting unity, peace, and inclusion among groups at a community/societal level.  I will begin by exploring these justifications for the role of sport in promoting positive social interaction, before looking at two main types of SDP programs specifically focused on social interaction: programs using sport to build peace within currently or formerly divided societies and programs using sport to engender social inclusion of marginalized groups.  The purpose of this examination is to illuminate the theory behind the structure of the Football for Hope Festival.  

First, at an individual level, the literature on the role of sport in youth development advances sport as a teacher of social skills.  Through interaction with adults and peers in sport settings, children learn appropriate behavior and how to manage their emotions, which can lead to the development of personal competencies, such as cooperation, teamwork, empathy, sportsmanship, and respect.  The accumulation of these skills, it is claimed, can in turn enable young people to function successfully and acceptably in a broad range of social situations (Bailey et al., 2009). 

Expanding on the individual benefits of sport participation, more recent claims put forth by such international governing bodies as the UN have positioned sport as a convening force that can generate social cohesion and inclusion.  This branch of literature highlights sport as a “hook”: given its near universal appeal, sport can be used to attract youth to health and educational programs that they might not otherwise be willing to visit.  By engaging in a shared experience involving sport, participants can recognize their commonalities.  This interaction can lead to the development of a sense of tolerance and respect toward others in conflict-ridden zones, as well as stronger relationships in areas not experiencing conflict. 

In turn, sport is seen as a force capable of transcending societal divides, such as those deriving from national and cultural differences.  For one, proponents of SDP often claim that sport acts as a common language—that feelings of togetherness generated by sport need not be facilitated by verbal communication.  Stuwe puts forth this claim in his studies on Turkish youth in Germany, arguing that the primarily non-verbal and immediately comprehensible interactions taking place on the sports field make it possible to eliminate linguistic barriers and other obstacles to interaction (Stuwe, 1984, as translated by Keim, 2003).  Similar claims are made that sport bypasses to a certain extant cultural differences, with sport considered a means of uniting people through its popularity regardless of cultural background and beliefs.  According to Harms, “sport displays the greatest number of common features, which transcend culture” (Harms, 1982, as translated by Keim, 2003).  Ultimately, these arguments are best embodied by the words of the United Nations International Working Group on SDP: sport “brings people together in a way that can cross boundaries and break down barriers” (SDP IWG, 2008).
  

While seemingly built on these assumptions of the benefits of sport participation at an individual and community/societal level, the 2010 Football for Hope Festival presents an innovative structure—one that forces us to look at other models of SDP programs in order to examine the implications of these arguments in favor of sport for social interaction.  Two existing models are most relevant: programs using sport to build peace and promote social inclusion.
  With regard to the first type of program, sport is believed through its fraternal and character-building qualities to help resolve community conflict and achieve peace, which refers to the absence of both violent conflict and structural violence (such as injustice and discrimination).  SDP proponents see their efforts as consistent with the views of peace theorists, such as Lederach, who speaks directly to the topic of social interaction.  Lederach emphasizes relationship-building as key conflict-resolution: the creation of “relational spaces” gives people a place to safely interact and form a “web” of relationships, strengthening social connections and averting a breakdown of peace (Lederach, 2005).  Thus, supporters of SDP suggest that the social aspects of sport—in allowing for the emergence of “webs” of relationships—render it particularly useful in the field of peace-building and conflict resolution (SDP IWG, 2007). 

Initial evidence—though limited—appears to support the role that sport can play in addressing issues of peace.  Sugden found sport to positively affect religious attitudes of youth participants in the short term through Belfast United, a carefully designed program that sends young Protestants and Catholics to the United States for football and other activities (Sugden, 1991).  An assessment of a basketball program called Playing for Peace aimed at using sport to address racial divisions in South Africa found the majority of children exposed to the program to express fewer racial stereotypes compared to unexposed children.  Exposed children showed greater tolerance and appreciation for cultural diversity on all 14 questionnaire items, with a largest differential of 21.5 percent (Botes and Pelser, 2005).  Such findings suggest that sport has the capability to build interpersonal and inter-group relationships across ethnic and racial divides.

With regard to the second type of sport-based program focused on social interaction, proponents of SDP position sport as a tool for the advancement of social inclusion, which can be seen as a process whereby individuals and groups are empowered to participate in a wide range of social activities.  Programs working for social inclusion seek to integrate into the center of society minority groups and the underprivileged, which are excluded on the basis of social class, race, gender, ethnicity, age, religion, refugee status, and/or disability.  The approaches vary, with some programs seeking, for instance, to remove barriers for participation in sporting activities and others working to address unemployment in a community.  At the core of many of these programs is the concept of “social capital”—that by building networks with others based on trust and reciprocity, individuals can accrue both psychological and material benefits (Coalter, 2008).  

As in the case of sport-for-peace programs, initial evidence demonstrates the effectiveness of programs centered on social inclusion through sport.  With regard to gender inequality, a qualitative assessment documents the remarkable effort of the Mathare Youth Sports Association (MYSA) in Kenya to transform the ways in which girls think about themselves and are perceived within their communities.  The assessment finds evidence for MYSA’s success in reducing the social isolation of girls, giving them access to a greater number of social spaces and opportunities to develop (Brady and Khan, 2002).  Organizations using sport to address social inclusion are thereby working to demonstrate the potential of sport-based programs to generate a greater feeling of belonging among excluded segments of society.

Proponents of SDP thus suggest that sport can make a contribution to positive social interaction.  For an individual, participation in sport can aid the development of social competencies, such as cooperation, teamwork, empathy, sportsmanship, and respect.  On a broader level, sport can convene people—regardless of language, culture, or other differences— through a shared interest.  In turn, specially constructed sport-based programs can be used to work towards peace and social inclusion.  These arguments would appear to support the efforts of the Football for Hope Festival to build positive social interaction between its participants.  Yet, despite the persuasiveness of these claims, they have provoked controversy for reasons that I now discuss.
Skeptics of Sport-Based Programs for Positive Social Interaction
Skeptics have raised a number of concerns about the potential for sport to act as a positive force for social interaction—concerns that largely pertain to the field of Sport for Development and Peace (SDP) as a whole.  Starting with the deficiency of research on SDP programs, criticism has been leveled at the lofty language used to describe the “power” of sport, unclear programmatic objectives, and uncertainty about program sustainability.  Examination of these critiques will help us see the potential challenges facing the 2010 Football for Hope Festival organizers, in their efforts to promote positive social interaction among participants. 

The most notable critiques center on the relative lack of evidence on SDP programs, which has implications for both policy and programs.  At the level of policy, this deficiency of research leads to the use of romanticized generalizations about the power of sport in Sport for Development and Peace (SDP) documents—generalizations which Coalter terms “often rhetorical and grandiose” (Coalter 2007).  The discourse on the Football for Hope Festival has itself been criticized for adopting a seductive grand narrative—particularly through its very name of “Football for Hope,” which arguably creates unrealistic expectations for the ability of football to transform lives (Shehu, 2010).  As another effect of the use of lofty rhetoric, SDP policy often becomes detached from the “on the ground” practice of SDP.  The perspectives of academics, policy makers, and practitioners gain precedence, such that the voices of those on the receiving end of the services become lost (Hayhurst, 2009).   On a broader level, the lack of research on SDP has caused sport to remain largely at the periphery of academic debates about development issues, only recently having begun to appear in social science literature. 

 
At the level of SDP programs, critics have pointed to the need for more clearly articulated project aims, as well as better programmatic sustainability.  Given the heterogeneity of organizations working in the field of Sport for Development and Peace (SDP), programs can best be described as either “sport plus” or “plus sport.”  While both seek to address social issues, “sport plus” programs mainly focus on sporting outcomes and pursue social endeavors as a secondary component, whereas “plus sport” give primacy to the achievement of the non-sporting outcomes.  The dividing line between these categories is blurry.  In the end, organizations often incorporate a wide variety of aims pertaining to sport and social issues, such that the specific outcomes lose clarity (Coalter, 2008).  An evaluation of the Open Fun Schools in South Africa, for instance, suggested that reconciliation—the core social theme of the program—might gradually fall through the cracks as the program expands, with focus shifting more towards the program’s football activities (Telford et al., 2004).  In addition, critics have positioned many SDP organizations as operating on an unsustainable basis.  The short-term nature of the programs hinders their ability to impact long-term issues, such as peace processes, which can only be improved over an extended period (Sugden, 2006).  

Skeptics of Sport for Development and Peace (SDP) programs thus highlight the challenges facing the field.  Criticism especially emphasizes the need for greater evaluation of programs.  Developing a stronger base of evidence on SDP programs could help moderate the lofty rhetoric used in SDP discourse, thereby increasing the credibility of the field among academics and policy-makers.  On a program level, stronger evaluation of planned outcomes with estimates of change over time or between groups could help organizations establish realistic and achievable goals, as well as improve programmatic sustainability.  Arguments pertaining to both policy and practice illuminate a number of potential difficulties for the Football for Hope Festival.  Recognizing the validity of arguments put forth by skeptics of SDP, I now use the existing literature to explore those conditions believed to affect programmatic success.  This examination will help us gain a better understanding of the rationale behind the structure of the Football for Hope Festival.
“The Process of Participation”: Factors Affecting Programmatic Outcomes
Despite the relative lack of evidence on SDP, the existing literature has suggested a range of factors that are thought to play a role in the outcomes produced.  Consideration of these factors by going beyond a look at necessary conditions to explore sufficient conditions has been found to be critical for SDP programs, in order to better understand the reasons for which programs are successful or unsuccessful (Coalter, 2009).  An examination of such factors is especially important in light of the recognition among both proponents and critics of SDP that sport-based programs can lead to negative outcomes if not carefully designed and implemented.  Experience has shown the dangers of sport in facilitating, for instance, of violence, hooliganism, excessive nationalism, and discrimination.  I proceed to discuss those conditions of success seen to be most pertinent to the Football for Hope Festival, focusing on two central structural components: the inclusion of cultural and educational activities and the use of specially designed Fair Play tournament rules.  
i.  Cultural and Educational Activities 
First, a number of organizations have begun to advocate for the inclusion of cultural and educational activities in sport-based programs.  SDP programs using sport to build peace have been among the most prominent in taking this approach.  The activities generally seek to facilitate a learning environment centered on the development of cultural awareness and respect for diversity.  In turn, the activities are thought to help generate opportunities for social contact and friendship building among participants.
  The literature on the theory behind the inclusion of cultural and educational activities in sport-based programs is limited.  However, certain programs derive their inspiration for the use of such activities from the Olympic ideals—more specifically, the concept of “Olympism,” which refers to a philosophy of life that blends sport with culture and education in an effort to promote a peaceful society concerned with the preservation of human dignity (IOC, 2007).    

Limited evidence suggests that the incorporation of supporting activities into a sport-based program can have positive effects on cultural learning and exchange at the festival, if properly implemented.  In her evaluation of a German language school using sport for racial integration among South African youth, Keim found cultural activities—including dance workshops, multi-cultural events, theater, and debating evening—to help generate friendships and a feeling of togetherness (Keim, 2003).  Lyras noted similar success with the Doves Olympic Movement, a sport-based program (based in Olympism) aimed at bringing together Greek- and Turkish-Cypriot youth.  His findings show the cultural and educational activities to have played a central role in helping the youth develop a global perspective and in turn a sense of solidarity, tolerance, and respect for other cultures (Lyras, 2007).  Nevertheless, the Football for Peace (F4P) program in Israel encountered problems in administering its “off-pitch” activities.  At one point, a discussion about flags and anthems upset a participant so much that she entirely withdrew from the project.  The experience of F4P thereby accentuates the need for activities to be led by highly trained and capable facilitators, particularly in discussions about sensitive issues such as conflict (Sugden, 2006).

ii. Fair Play Rules in Sporting Games 
Turning to the sporting games, given the relative lack of literature on the unique nature of the Football for Hope Festival’s “Fair Play” tournament game rules, we can employ literature that discusses Fair Play in sport more generally to draw parallels with the festival’s approach.  The literature suggests a number of benefits that can be gleaned from Fair Play matches, although the achievement of such benefits requires certain conditions pertaining especially to the appropriate emphasis to place on competition.

The importance of Fair Play is universally recognized, offering support for the rationale behind the tournament rules of the festival.  The concept of Fair Play centers on the need for contestants to understand and uphold both the formal rules of the game, as well as the spirit of cooperation and the unwritten rules of play needed to ensure that a contest is fair (Shield and Bredemeier, 1995).  It is through Fair Play that sport can instill the individual values of respect, teamwork, friendship, and sportsmanship that are central to the development of social competence (Bailey et al., 2009).  Indeed, many believe that sport itself can be seen as devoid of any meaning or purpose without fairness.  As such, the festival’s Fair Play rules are grounded in the values of respect (both for the rules of the game and those involved in the game) and fairness.  

The festival’s requirement for participants to resolve conflicts themselves in the absence of referees presents an innovative take on the concept of Fair Play that also appears supported in the literature.  First, the emphasis on personal responsibility would seem beneficial.  Providing the participants with a degree of autonomy by involving them in the decision-making processes of a program can show them their ability to control the contexts in which they live, thereby generating a feeling of empowerment (Donnelly and Coakley, 2002).  The participants’ need to resolve their own conflicts can be argued to offer additional benefits.  Some programs have sought to deliberately engineer confrontation in sport situations.  Coaches of the Football for Peace (F4P) program in Israel often try to spark conflict between participants to create a “teachable moment” that will help the children learn about resolving conflict in a positive way.  By abstaining from the use of referees and forcing participants to resolve their disputes, this program’s approach can be seen as consistent with peace-theorist Galtung’s theory—namely that offering youth and coaches the tools and awareness to positively resolve everyday conflicts will enhance society’s ability to deal positively with conflict (Lea-Howarth, 2006).

Achieving the benefits associated with Fair Play largely hinges on finding a means to teach positive social values while recognizing and upholding the inherently competitive nature of sport.  An emphasis on winning can be seen as double-sided: it can either pressure contestants to break rules or lead contestants to develop integrity when they resist such temptations to cheat.  As highlighted by Weinberg and Gould, “The key is finding the right emphasis to place on winning” (2007).  The importance of finding this balance appears clear in light of the additional negative individual effects that can emerge from excessive competition: youth who experience great pressure to win often come to perceive themselves as possessing poor abilities, growing to feel detached from their teams (Wankel and Mummery, 1990).


The literature proposes several necessary conditions for achieving an ideal sporting contest that involves Fair Play.  Among the conditions proposed by Butcher and Schneider in their study on Fair Play as respect for the game (2002) are the following:

· The match must be fairly contested, that is, played within the rules of the game; 

· The contestants should be evenly matched; 

· The outcome of the contest should not be determined by extraneous factors; conditions of play may create additional obstacles but must not be so severe as to undermine the exhibition of skill;

· The contestants should play at or near their best.
The final condition listed reinforces the need for competition to remain a part of any sporting match.  Nevertheless, contestants should view winning as good only if it results from a well-played, well-matched game (Butcher and Scheider, 2002). As such, the notions of Fair Play and competition ought not to be seen as mutually exclusive but rather as complements when winning is achieved through a fair process.

The challenges of generating the ideal conditions for the proper implementation of Fair Play appear notable—particularly within efforts to maintain a healthy level of competition while promoting social development goals.  With specific reference to the forthcoming Football for Hope Festival, Shehu warns of the danger for competition to take precedence, given the event’s publicity as principally a “fast-paced, high-intensity tournament.”  He predicts the participating delegations to feel pressure to produce winning teams so as to gain access to global circuits of money, presumably given the high profile nature of the sponsors and the widespread publicity of the event (Shehu, 2010).  The predictions of Shehu reinforce the difficulty of pursuing social goals while sustaining the competitive nature of sport.

The literature thus offers context in which to consider the festival’s Fair Play rules.  The concept of Fair Play and the festival’s removal of referees appear supported in the literature, which highlights the values of respect, fairness, and responsibility that can be gleaned through participation in sport.  In light of the inherently competitive nature of sport, however, the literature proposes several necessary conditions for the successful implementation of Fair Play.  Among these conditions are the following: matches played within the rules of the game, contestants that are evenly matched, outcomes untainted by external factors, and participants playing at or near their best.  
Conclusions
Ultimately, the literature appears to suggest that specially designed sport-based programs can indeed serve as effective means of promoting positive social interaction.  Proponents of SDP position sport as a convening force capable of facilitating relationship building regardless of differences, such as those pertaining to language or culture.  The success of existing programs using sport for peace and social inclusion helps to justify the effort of the Football for Hope Festival to generate positive social interaction among participants.  Skeptics of SDP raise viable critiques of SDP programs to which we must return in our analysis of the festival—critiques regarding the deficiency of evidence on SDP programs and lofty rhetoric on the mythic powers of sport, in addition to the need for clearer program objectives and organizational sustainability.  Despite the general lack of evidence on SDP programs, the existing literature points to several factors that affect outcomes related to social interaction, highlighting the potential benefits gained from the inclusion of both cultural/educational activities and tournament matches played according to Fair Play rules.  Using the literature discussed, I formulated my hypotheses.
Hypotheses and Observable Implications 
Primary Hypotheses

Recognizing the limited data on the sufficient conditions for facilitating positive outcomes in sport-based programs, I proceed with an understanding based on the literature that sport-based programs can generate positive social interaction among nationally and culturally diverse youth when specially designed.  My study tests 3 hypotheses:
Hypothesis 1: The inclusion of cultural and educational activities in a sport-based program facilitates opportunities for cultural learning and exchange.
The observable implications pertaining to the cultural and educational activities that I expect to find are:

1. Participant appreciation for the opportunities for learning and exchange afforded by the activities;

2. Activities that are carefully planned and well executed by trained facilitators. 
Hypothesis 2: Football tournament matches using specially designed Fair Play rules help instill the values of respect, fairness, and responsibility.

The observable implications pertaining to the Fair Play football tournament matches that I expect to find are:

1. Participant appreciation for the Fair Play values of respect, fairness, and responsibility;

2. An emphasis on Fair Play uncompromised by excessive competition.
Hypothesis 3:  The combination of cultural and educational activities and Fair Play football tournament matches in a sports-based program promotes positive social interaction among participants.
The observable implications pertaining to the combined effects of the cultural/educational activities and football matches I expect to find are:

1. Clearly articulated project aims;

2. Friendship being built between participants across linguistic and cultural divides, aided by a shared interest in football;

3. The development of positive attitudes among participants towards foreign countries and cultures.
Alternative Hypothesis
It is possible that there would be no relationship between the incorporation of cultural/educational activities and Fair Play tournament football matches on the one hand and social interaction between the participants on the other.  If this alternative hypothesis were to be true, I would find the development of little friendship between members of teams from different countries, as well as the occurrence of little cultural learning and exchange.  I would also find a lack of cooperation among participants both on and off the soccer field, with a related effect of a potential increase in the number of poorly resolved conflicts.  

A number of reasons could account for the lack of relationship between the variables.  Off the field, participants could be bored and disinterested by the cultural and educational activities.  As another alternative, the activities could be unintentionally designed to interest or recognize the countries of some delegations over others, which could lead participants to feel resentment or even anger.  For example, one of the field trips during the first week of cultural/educational activities could involve a visit that would narrate an issue or historical event in a manner that one or more of the teams would find offensive.  On the field, participants could approach the football tournament games with winning as their highest priority.  Such a focus upon outplaying their opponents could lead participants to disrespect or even harm those of the other teams rather than practice good sportsmanship.  On a more general level, participants may enjoy certain aspects of the festival but not others, which could leave them unsatisfied and would thereby diminish the ability of the festival to promote positive social interaction.
Research Design

Case Selection

I am conducting a case study of the 2010 Football for Hope Festival namely because its structure makes it well placed for an analysis of programmatic conditions affecting social interaction.  While the design of the 2010 festival builds on previous events co-hosted by FIFA and streetfootballworld, the model is unique in its incorporation of an extensive array of cultural and educational activities off the field as well as a carefully crafted set of rules governing its Fair Play football tournament matches.  If the event succeeds in generating more open attitudes among participants towards different nationalities and cultures, it could provide Sport for Development and Peace (SDP) practitioners with a greater understanding of those conditions that are both necessary and sufficient for generating successful social interaction between diverse groups of youth through sport.  However, if the program fails, it will raise further questions regarding those necessary and sufficient conditions that have been identified thus far in the literature on SDP programs—specifically pertaining to the inclusion of cultural and educational activities as well as well-managed Fair Play sporting games. 
Methodology and Data Collection 
I carried out this study in partnership with streetfootballworld, the co-hosts of the 2010 Football for Hope Festival.
  Given that streetfootballworld had been planning on conducting a program evaluation of the festival, I was integrated into the streetfootballworld evaluation team.  This allowed me to gather data on social interaction while also contributing to the larger evaluation.  We collected the bulk of our data during the Football for Hope Festival, from July 3-11, 2010—in addition to a follow-up questionnaire distributed to participants by e-mail between 7 and 9 months after the festival (see Appendix I for findings).  Before the festival, I worked with the evaluation team to establish a mixed methods approach, as well as to design questionnaires and interview questions.  I also received permission from streetfootballworld to plan and host focus group discussions.  Using a mixed-methods approach allowed me to triangulate my data, thereby lending greater credibility to my findings (see Appendices V, VI, and VII for questionnaires, interview questions, and focus group discussion probes).

First, we administered pre- and post-festival questionnaires to 210 and 182 participants, respectively, on the first and last days of the festival (June 27-8th and July 10th).  Questionnaires were translated and distributed to all English, French, and Spanish speaking delegations—28 of the 32 delegations.  The Serbian, German, Israeli/Palestinian, Cambodian, and Brazilian delegations were not included given translation limitations.  Participants were divided into groups of about thirty based on differences in language, such that a member of streetfootballworld and I administered the questionnaires in stages throughout the day in a classroom located at Queens High School (the accommodation site for the delegations).  Before distributing the questionnaires, we explained their purpose and ensured that the participants understood how to respond to the questions.  The questionnaires were given anonymously but asked participants to provide their team names, age, and gender.  Immediately following the festival, streetfootballworld procured the services of students at the University of Johannesburg to enter the questionnaire data into Excel sheets, which streetfootballworld in turn shared with me.  I was thereby able to code and analyze the data electronically, using Excel and SPSS.

Through an interview schedule created by streetfootballworld, I conducted 20 semi-structured interviews with the following breakdown: 15 youth participants of different delegations, 2 coaches, and 1 youth leader.  I also conducted 2 interviews with members of streetfootballworld.  My interviews typically lasted between about thirty minutes and one hour.  These interviews took place in a room of the Media Center (located at the tournament site) during the final days of the festival, from July 7-11.  Streetfootballworld randomly paired me with the English, French, and Spanish interviewees.  I conducted 13 interviews in English, 5 in French, and 2 in Spanish.
  In addition, I conducted 3 of the 15 participant interviews with the aid of a translator—an adult member of the delegation.  The participants and adults understood that they were being interviewed for the purposes of the streetfootballworld program evaluation.  As a result, they provided me with their names.  After the festival, I transcribed the full interviews, using codes to identify interviewees and protecting the identifiable information on my password-protected computer.  With regard to the non-English-speaking interviews, I first transcribed them in French or Spanish and then translated my transcriptions into English.  I audio-recorded all interviews and destroyed them after completing my transcription.  I shared my transcripts with streetfootballworld.  

With the knowledge of streetfootballworld, I also hosted 2 focus group discussions (FGDs)—the first of which included 4 boys and the second of which included 5 girls.  The boys’ focus group included 2 males from separate delegations in England, 1 male from India, and 1 male from the United States.  The girls’ focus group included females from the same delegations as the boys’ focus group, with an additional female from Kenya.  I conducted the focus group discussions using an assistant note-taker to help me differentiate responses during my transcription process.  The participants provided me with their names, which I once again coded and protected on my computer.  I made audio recordings of both focus group discussions and destroyed them after I completed full transcription.

I complemented my data with participant observation.  I spent my days at Queens High School and the tournament site as though I were myself a participant, eating at the dining hall and using the Internet café—with the exception of sleeping at a different location.  During the first week, I attended and participated in all of the cultural/educational activities except for the Siyakhona workshop, the football workshop, and the painting workshop—given that I attended the Youth Forum, which took place simultaneously.  In addition, I had the opportunity to watch the tournament games and take notes during the pre- and post-match discussions.
Limitations

This study possesses a number of limitations.  The first pertains to language and translation difficulties, which prevented the inclusion of every delegation in the evaluation.
  Problems could have arisen in the translation process, whereby some questions might not have been clear or accurate when translated.  Moreover, some teams participated in the study using a language other than their first language, which could have hindered their level of understanding of the questions.  


The administration and data entry of the questionnaires in particular reveals limitations.  For one, participants were not provided with individual codes while completing the questionnaires.  As a result, this study is limited to analyzing the data using descriptive statistics.  Second, attrition occurred: post-questionnaire responses number 182, compared with 210 from the pre.  The attrition appears largely due to problems with the entry of data into the Excel files, which required that the post-questionnaire responses from three delegations—MYSA from Kenya, DADs from England, and Magic Bus from India—be excluded.  In addition, streetfootballworld contracted with the University of Johannesburg to arrange the entry of the questionnaire responses into Excel spreadsheets, limiting my ability to directly enter data myself. 


Other limitations pertain to logistics and my close association with streetfootballworld.  Given the need to conduct interviews before the end of the festival and in turn before the administration of the post-questionnaires, responses on the questionnaires could have been influenced in either a positive or negative manner—depending on the degree to which the interviewees engaged with the topics addressed.  The tight schedule also required me to host my focus group discussions on July 12th, the day after the official end to the festival.  The majority of teams had already left by this time, limiting the number and range of participants I was able to include in the discussions.  In addition, given my partnership with streetfootballworld, participants and adults generally viewed me as part of the streetfootballworld staff.  This may have influenced responses during my interviews and focus group discussions, perhaps leading to more supportive than critical views on the festival. 

Finally, the fact that this study focuses on the Football for Hope Festival as comprising one specific case means that its findings may not be generalizable.  Nevertheless, the results could still provide guidance for future programs regarding the conditions that are necessary and sufficient for sport-based programs to promote positive social interaction.
Value of Findings
This study contributes to the literature on two levels.  First, it helps fill the gap in the literature on the innovative festival model developed by streetfootballworld in partnership with FIFA.  The design of the festival is unique through its systematic inclusion of a week of cultural/educational activities followed by a week of tournament matches that incorporate a carefully crafted Fair Play methodology.  Evaluations of previous festivals co-hosted by FIFA and streetfootballworld have been largely anecdotal in nature.
  I hope that my study will help streetfootballworld and FIFA with their future planning of the festival and of similar events.  In addition, by focusing exploring the festival’s structure, I hope that my study will offer evidence to be used by other organizations seeking to replicate the provision of sport for positive social interaction in a specially designed setting.

With the critiques leveled at Sport for Development and Peace (SDP) in mind, my study also attempts to make a modest contribution to the body of research on this emerging field.  A number of prominent actors in the field of international development have pointed to the need for a more coherent and convincing theoretical foundation for SDP programs.  The World Bank, for instance, has argued that far more evidence needs to be presented before sport can be treated as part of the mainstream development movement (World Bank, 2007).  Should this study find that the 2010 Football for Hope Festival achieves its goal of promoting positive social interaction between participants, the study could contribute towards enhancing the legitimacy of the field of Sport for Development and Peace (SDP).
Structure of Report 

This study includes six chapters: an introduction, a background chapter, three empirical chapters, and a conclusions chapter.  Chapter two provides background information on the festival’s origins, structure, and participating delegations, useful for the conceptualization of the two-week event.  Chapter three is the first empirical chapter.  It explores the festival’s cultural and educational activities, focusing specifically on cultural learning and exchange.  Chapter four turns to the festival’s Fair Play football tournament games, looking at the benefits and challenges associated with the Fair Play methodology.  Chapter five takes a step back to consider the combined effects of the cultural/educational activities and Fair Play matches on social interaction, particularly addressing the topics of programmatic goals, friendship building, and participant attitudes towards foreigners.  Finally, chapter six assembles the findings based on the hypotheses tested, drawing conclusions and making recommendations.
Chapter 2:

Background on the 2010 Football for Hope Festival

“The Football for Hope Festival is an important development.

It shows that football is more than just football—it goes beyond the game.

It is an honor to host the festival in a community like Alexandra—a place of happiness.”

Jacob Zuma, President of South Africa

Opening Ceremony of the 2010 Football for Hope Festival

This chapter provides background information on the 2010 Football for Hope Festival in order to inform the empirical analysis presented in the subsequent chapters.  It is divided into several sections.  First, I look at the origins of the festival by discussing the launch of streetfootballworld and the partnership between streetfootballworld and FIFA, as well as precedence for the 2010 festival.  I then offer an overview of the venue and publicity for the festival, followed by a section on the festival’s participating delegations and youth.  My final section details the structure of the festival, explaining the cultural and educational activities and the Fair Play games.  I end this section with a comparison between the design of the 2010 festival and that of the first festival hosted by streetfootballworld and FIFA four years earlier, in order to look at the evolution of the structure over time. 
The Origins of the 2010 Football for Hope Festival

The Football for Hope Festival was conceived and carried out by streetfootballworld, in partnership with FIFA.  Herein, I explain the origins of the festival.  I begin by discussing streetfootballworld—its launch and its partnership with FIFA that led to the creation of the Football for Hope Movement, a larger initiative that encompasses the festival.  I conclude the section by offering an overview of previous festivals hosted by streetfootballworld and FIFA.   
The Launch of streetfootballworld
As a social profit organization based in Germany, streetfootballworld promotes positive change through football by linking relevant actors in the field.  Its global platform allows members to share best practices and create partnerships.  As of January 2011, the network included more than 80 football-based community initiatives in over 50 countries.  In addition to bringing together local initiatives, streetfootballworld works with governments, businesses, and institutions in order to connect its network members with investors.  By joining the network, organizations can obtain both programmatic and financial support.  Since its founding, streetfootballworld has become a leader in the field of Sport for Development and Peace (SDP).

While officially launched in Berlin in 2002, the origins of streetfootballworld can be traced back to projects in Colombia and Germany.  In response to the murder of the Colombian national player Andres Escobar after scoring an own goal at the 1994 FIFA World Cup, Juergen Griesbeck created the “Futbol por la Paz” (Football for Peace) initiative in 1996.  The project brought together youth prone to violence and drugs to play street football games in Medellin, Colombia.  The initiative sought above all else to engender respect, tolerance, and dialogue between the youth, using innovative rules—such as the omission of referees and the active involvement of girls—that would later form the centerpiece of the Fair Play methodology at the 2010 Football for Hope Festival.  The program quickly grew to become a well-known peace initiative in Medellin, involving 10,000 boys and girls in 500 teams.  

In 2000, Griesbeck decided to transport the approach of the Football for Peace program to Germany, as Football for Peace had been commended by the then Vice-President of the German Parliament after a personal visit in 1998.  The “Football for Tolerance” initiative Griesbeck set up in Brandenburg—part of the former East Germany—sought to address the rising intolerance and conflict occurring as a result of the spread of right-wing extremism ten years after the reunification of Germany.  The program centered on convening disadvantaged youth and those prone to violence for football games and discussion.

Through his work in Colombia and Germany, Griesbeck came to recognize a lack of global integration of programs using football for social change, which led him to seek the creation of a platform of communication among organizations in the field.  In April 2002, sports psychologist Vladimir Borkovic from the University of Potsdam and sports pedagogue Johannes Axster joined Griesbeck to establish streetfootballworld in Berlin.
 After undertaking a global best practice study, the co-founders began working to link the large number of non-governmental organizations that were doing impressive work in the field of Sport for Development and Peace—particularly those programs using football for social change.

The Partnership between streetfootballworld and FIFA
As the streetfootballworld network grew in membership and began to draw international attention, FIFA and streetfootballworld jointly decided in December of 2005 to create a strategic alliance.  Founded in 1904, the International Federation of Association Football (FIFA, according to its French name) is the international governing body of football.  Comprised of 208 member associations, FIFA is responsible for the organization and governance of football’s major international tournaments—most notably the World Cup.  FIFA’s mission is to “develop the game, touch the world, and build a better future.” 

FIFA’s decision to partner with streetfootballworld stemmed from its recognition in 2005 of its need to place greater emphasis upon exercising social responsibility.  To start, FIFA agreed to support festival 06, streetfootballworld’s planned initiative for the 2006 FIFA World Cup that would convene network member organizations for a street football tournament and program of cultural exchange.  In addition, FIFA began providing select programs with funding and equipment, training, capacity-building, and programmatic guidance, pertaining to such topics as monitoring and evaluation.  

In 2007, FIFA and streetfootballworld launched the Football for Hope Movement, which uses the power of football to achieve sustainable social development.  The movement works in five focus areas: health promotion; peace building; education and children’s rights; anti-discrimination and social integration; and the environment.  FIFA describes the movement as a catalyst for innovation and an attractive means for public and private sectors, civil society, and multilateral development institutions to invest in programs using football for social development.  As of December 2010, FIFA had provided support to almost 100 organizations through the Football for Hope Movement.
 

The Football for Hope Movement encompasses a number of core initiatives, including the 2010 Football for Hope Festival.
  The 2010 festival was developed to celebrate the “social dimension” of the game, as well as the achievement of the organizations and youth that form part of the Football for Hope Movement.  The festival is unique in representing the first time that the social dimension of football has been included as an official event of the FIFA World Cup.
  
Precedence for the 2010 Football for Hope Festival
Despite the unique nature of the 2010 festival given its designation as an official World Cup event, streetfootballworld and FIFA previously hosted numerous festivals of similar design.  The co-founders of streetfootballworld first came up with the idea of hosting a festival for football and cultural exchange in 2001, when Germany was awarded the honor of hosting the 2006 FIFA World Cup.  They viewed the World Cup as a potential opportunity to present the social dimension of football on a global stage.  As the embodiment of their vision, festival 06 took place during the 2006 FIFA World Cup in Germany, bringing together 22 network organizations for a street football tournament and program of cultural exchange.  

With festival 06 viewed as a success, streetfootballworld and FIFA continued to host similar festivals for different occasions.  As the first European Street Football Festival, Foca 08 brought 24 delegations (12 from the Balkans and 12 from the rest of Europe) to Foca, Bosnia, and Herzevovina for a four-day tournament in May 2008.  The event sought to help revive the city of Foca and its surroundings, which have suffered since the war in the former Yugoslavia.  Its perceived benefits led to a similar festival being hosted in Foca a year later.  In December 2008, the Football for Hope Festival South America took place as an official event of the FIFA U-20 Women’s World Cup in Chile.  The festival brought together 16 delegations (15 from South America and 1 from South Africa) for a week of intercultural activities and a 3-day football tournament.  On a smaller-scale, the Football for Hope Centre Kick-Off in December 2009 hosted 8 delegations (7 from Africa and 1 from South America) for a weeklong tournament, coinciding with the opening of the first Football for Hope Center in Khayelitsha, South Africa.  The 2010 Football for Hope Festival builds on the lessons learned through previous streetfootballworld and FIFA events. 
Venue and Publicity of the 2010 Football for Hope Festival
The 2010 Football for Hope Festival took place in Johannesburg, South Africa, from June 28 to July 4th –during the final two weeks of the FIFA World Cup.  The activities were staged at two main locations: the school where the delegations were accommodated and the facility where the tournament matches were held.  The high-profile nature of the festival meant that it was widely publicized in South Africa and abroad.  

The 32 participating delegations were housed at a boarding school called Queens High School, referred to by streetfootballworld as “Team Village.”  The school was located in Kensington, a neighborhood of Johannesburg.  Along with the provision of bedrooms, the school offered large playing fields, a gymnasium, an auditorium, classrooms, a dining room, and a lounge that included computers, a television, and games.  Rooming was arranged according to delegation, with the four male and four female participants from each team accommodated in their own rooms on separate floors.  The first week’s cultural activities largely took place at “Team Village.”

The tournament matches took place in Alexandra, Johannesburg, approximately 20 minutes from “Team Village” by car.  Alexandra—called “Alex” by locals—is viewed as one of the most unique townships in the country.
  A temporary stadium for the matches was specially constructed in the heart of the township, on the grounds of an existing community sports center.  Built for 2,500 spectators, this stadium included an artificial turf field, a large screen, and a media center.  An additional field was built immediately adjacent to the stadium, with room for several hundred fans.  In an effort to make a lasting impact on the community, aspects of the temporary stadium (such as the artificial field) were transferred to a nearby facility in Alexandra at the close of the festival.  This facility will become a community center for sport, health, and educational services, designated as one of FIFA’s “20 Centers for 2010.”



As an official event of the FIFA World Cup, the 2010 Football for Hope Festival drew worldwide attention.  Hundreds of representatives from the media attended the festival to learn more about the participating delegations and the host community of Alexandra.  As a testament to the importance of the event, President of South Africa Jacob Zuma and FIFA President Joseph S. Blatter welcomed the delegations and communities during the Opening Ceremony of the tournament matches.  I proceed to describe the festival in greater depth by looking at the participating delegations and their team members.
The Delegations and their Participants

The festival organizers selected a diverse array of organizations from around the world to participate in the 2010 festival based on the dedication of these organizations to bringing about positive change in their communities, using sport.  The selection process for the 32 delegations began in December of 2008, when streetfootballworld sent out applications to all organizations that form part of the Football for Hope Movement—95 percent of which are also members of the streetfootballworld network.  Fifty-seven applications were received.  Over the course of about six months, streetfootballworld narrowed the list to 32 delegations, taking into account in their selection process the quality of the application, the type of work being done by the organization, and the organization’s track record. 

The participating delegations include 8 from the Americas, 13 from Africa, 6 from Europe, 3 from Asia and the Middle East, and 2 from Oceania (see Appendix IV for a list of participating delegations).  These organizations are using sport to address a great variety of issues, including HIV/AIDS prevention, gender equity, conflict-resolution, and re-integration of refugees.  A number of organizations united to create “joint-delegations,” referring to a situation in which either a country was represented by several organizations or a delegation included participants from programs located in more than one country.

Each of the 32 delegations was comprised of 8 participants—4 boys and 4 girls.  The average age of the participants was 16.5 years, with the great majority falling within the age requirement of 15 to 18 years.
  The length of participant involvement in their local organizations ranged from several months to 14 years, with an average time span of 3.6 years (see Figure 2.1). The time that participants spend at their organizations each week varied from 1 to 48 hours, with an average of 7.3 hours.
  With regard to household size, a slight majority of participants (53 percent) lived in households possessing between 4 and 6 people.  About a quarter of participants lived in households with between 7 and 9 people (27 percent; see Figure 2.2).  For 61 percent, the trip to the festival represented the first time the participants were travelling to a foreign country.
Figures 2.1 and 2.2:
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Having offered an overview of the festival’s origins, venue, publicity, and participating delegations, I now address the design of the 2010 festival.  A detailed look at the structure of the festival is particularly important to the analysis presented in the following chapters, given that the structure played a central role in influencing the social interactions occurring among the participants.

The 2010 Festival Structure
The 2010 Football for Hope Festival adopted a complex structure in bringing together participants worldwide and celebrating the achievements of their organizations.  The first week of the festival centered on cultural and educational activities, designed to encourage the exchange of ideas and experiences while exposing participants to a variety of issues.  The second week was devoted to football tournament games, played according to a specially designed Fair Play methodology.  In this section, I begin by explaining the cultural activities and Fair Play rules, before discussing the evolution of the festival’s structure over time. 
The Cultural Dimension: The 2010 Festival’s Non-football-related Activities

The cultural activities of the 2010 festival were the most elaborate of any festival previously hosted by streetfootballworld.  The entire first week was devoted to integration games, discussions, workshops, and field trips for the participants.
  In addition, cultural performances and evening activities continued through the second week of the festival. 

The activities taking place on the mornings of the first and second days (June 29th and 30th) mixed the delegations to help them get to know each other.  On the first morning, participants moved through 8 stations, called “Integration Activities.”  The activities—virtually none of which involved football—were designed to encourage the participants to work together to complete a task.  Examples of activities include a potato sack race and relay race.  Between activities, the mixed-delegation groups sat in circles to talk with each other, using official festival volunteers as translators.  The activities of the second day, called the “Alex Games,” again rotated the same mixed-teams as on the previous day through stations, which were this time centered on sports.  The various stations allowed participants to practice such skills as throw-ins from the sidelines of a football field, lay-ups on the basketball court, and serves in a volleyball game.


A different form of activity rotation took place immediately following lunch on most days, which allowed participants to take part in the following: a football workshop, a tour of Alexandra, a tour of Johannesburg, and an AIDS awareness session.  The football workshop was designed to reinforce to the participants the Fair Play methodology rules, so that they would be prepared for the tournament matches the following week.  On the tour of Alexandra, participants saw the Football for Hope Festival site (where they would be playing the tournament matches) and the surrounding community.  The tour of Johannesburg brought participants to Constitutional Hill, where they had the opportunity to visit South Africa’s Constitutional Court as well as Number Four—formerly known as the Old Fort Prison—where both Mahatma Gandhi and Nelson Mandela were imprisoned at one time.  Finally, during the AIDS awareness session, participants were broken into three groups in order to learn about HIV/AIDS through an interactive program involving football.  Three of the participating organizations using football to address HIV/AIDS in Africa led the sessions: Grassroot Soccer, Whizzkids United, and Kick4Life.   


On the afternoon of the third day (June 30th), participants were split into four workshops that were run in parallel: the Siyakhona workshop, the Coerver coaching session, the painting workshop, and the Youth Forum.  First, the Siyakhona workshop sought to train festival participants as photographers and video journalists.  The festival organizers had provided each delegation with several SONY cameras and an instructional DVD a few months before the start of the festival, so that the participants could take photos at their local organizations.  One participant from each delegation took part in the workshop, which covered advanced technical issues and troubleshooting.  The workshop participants were in turn asked to take a picture that best captured the spirit of the festival.  The young photographers’ photos were shown to all of the delegations during the festival’s closing party on July 10th. 


The Coerver coaching session and the painting workshop involved 3 and 2 participants from each delegation respectively.  The coaches of all the delegations conducted the Coerver coaching session, in which they worked with participants on various football drills that focused on individual skill development and small group play.  During the painting workshop, which was led by the world-famous Brazilian artist Romero Britto, participants painted banners representing their delegations.  The delegations carried these banners during the parade to the festival stadium in Alexandra on the first day of the tournament.


Finally, the Youth Forum was intended to uncover inspirational stories from the participants and promote discussion on specific topics.  Sixty-four participants (one boy and one girl from each delegation) took part in this activity, which was run by external facilitators.
  Following an opening session, the facilitators broke participants into smaller groups to discuss issues pertaining to leadership, conflict resolution, health, hope, and inclusion.  In each group workshop, participants created a “Call to Action,” a written document representing their views on how they might address the challenges they face in their countries upon return home.  At the end of the forum, participants reunited in the closing session to present their documents to the larger group.


All delegations participated in two field trips in addition to the previously mentioned activities.  The first involved a trip on the fourth day (July 1st) to the Rhino and Lion Nature Preserve, about 25 miles from Johannesburg.  Delegations had the chance to view many different species of wildlife both in their natural habitats and in protected areas.  They also took a tour of a cave located within the premises.  On the morning of the fifth day (July 2nd), the delegations were allowed to take pictures and walk on the field of Loftus Versfeld, a World Cup stadium located in Pretoria.  

 
Evening activities typically took place in the auditorium, incorporating cultural performances and World Cup game viewings in addition to a surprise field trip.  Representing one of the most anticipated events of the festival, cultural performances from each delegation were staged over the course of two nights.  The festival organizers had informed the delegations several months in advance that they would have the opportunity to present the cultural traditions of their countries and communities to the entire group in a five-minute presentation.  Some performances incorporated traditional song and dance, whereas others were more modern and involved hip-hop, skits, and even dancing with fire-torches.  On other evenings, participants were free to watch World Cup games on a large screen set up in the auditorium.  As a surprise, all delegations had the opportunity to attend one of the World Cup Quarter-Finals matches, taking place in Johannesburg on July 2nd and 3rd. 

Cultural and educational activities continued through the second week of the festival.  Between the football tournament games, streetfootballworld prepared cultural performances to take place on the main field.  The performing groups were selected through an audition in Alexandra during April 2010.  They represented a wide variety of talent, with performances that involved indigenous dancers, freestylers, break-dancers, and some of the most well known South African musicians.  Similar performances and activities took place during the evenings of the second week, after the delegations’ return from the football tournament site.  


The cultural and educational activities of the 2010 festival were ultimately quite extensive and diverse in nature.  They took place primarily during the first week, but also continued throughout the tournament of the second week.  A large amount of planning was similarly devoted to the football matches, which I proceed to address.
Fair Play and the Concept of football3

At the heart of the tournament games played during the second week of the festival lay the concept of Fair Play—more specifically, a structure for Fair Play referred to by streetfootballworld as “football3.”  Football3 is intended to empower the players, adapting the game so that players can incorporate what they learn on the field into their daily lives.  Two elements form the core of the football3 approach: “three halves” and the absence of referees.  The “three halves” refer to a pre-game discussion between the two opposing teams, a football match, and a post-game discussion—all of which form an official part of the game.  Mediators are trained to facilitate (and translate) the discussions among the players.  They also replace referees as unbiased observers during the matches, interfering only when the players cannot resolve their own disputes.  The dialogue that forms the core of football3 is ultimately intended to facilitate the emergence of respect and mutual understanding among the players, allowing them to gain self-confidence and a sense of responsibility.
  Sport for Development and Peace (SDP) organizations worldwide have begun to use various forms of football3 in their programs.  I will discuss the approach specifically adopted at the 2010 Football for Hope Festival.

During the pre-game discussions of the festival, dubbed the “first half,” the players came together in tents set up next to the fields to agree on the rules they wanted to incorporate into the game.  The mediators began by clarifying the basic rules of the game,
 reminding players to respect their teammates and opponents.  Next, the mediators presented three rules open to discussion among the teams: whether to incorporate throw-ins or kick-ins from the sidelines (or both); whether players could score from anywhere on the field; and whether or not to use corner kicks.  After the players decided on each of these rules, they had the option of adding their own rules to the game.  Players agreed, for instance, that both teams should celebrate after a team scores.   

During the football matches, dubbed the “second half,” the players were expected to play fairly and call their own fouls.  When a player would raise a hand, signaling that he or she had been fouled, the other players were supposed to stop playing and award the ball to the team subjected to the foul.  The 12-minute matches took place continuously unless either a player or the mediator called a fair play time out.
  Were a player to commit an intentional or dangerous foul, he or she had to be substituted out for the rest of the match.  In addition, mediators had the option to stop or cut a game short if they felt that the lack of Fair Play by the players had rendered the game dangerous.  Teams could report to the tournament director other teams, coaches, or individual players that were consistently disregarding the fair play rules, which would result in an official warning to the offending team or individual.   

Finally, the post-game discussion, dubbed the “third half,” was meant to allow the players to reflect upon the game.  These sessions took place once more in the tents set up next to the fields, immediately following each game.  Mediators began by asking each team to discuss in turn what they liked and disliked most about the game.  Next, mediators asked the players to name something positive about the other team, before naming two things the other team should work to improve.  The answers were meant to pertain to Fair Play, not to football skills or tactics.  After discussing these items, players had to decide whether or not they wanted to give the other team a Fair Play point, depending upon whether they felt that the opposing team had played according to the guidelines of fair play and the rules agreed to before the match.  This decision was made in the open, with both teams discussing the decision in front of each other rather than through a private vote.  If awarded by the opponent, a team’s fair play point would be added to the points received for winning or tying the match.  Mediators concluded the discussion by offering their own thoughts and guidance about the extent to which the teams respected Fair Play.  

At the end of the tournament, three trophies were given out.  The trophy for the tournament winner—designed and produced by the very company that produces the actual FIFA World Cup Trophy—was awarded to the Mathare Youth Sports Association of Kenya.  The Alexandra Cup—designed and produced by a local South African artist—was awarded to Esperance of Rwanda as the winner of the consolation game.  Finally, the Fair Play Award—a replica of the one given by FIFA to the team with the best record of fair play during the FIFA World Cup—was presented to Spirit of Soccer of Cambodia.  With regard to the latter trophy, every delegation had the opportunity to vote for the delegation they believe to be most deserving of the Fair Play trophy.  The winner was determined through a tally of both the votes and the number of Fair Play points gained during the tournament. 

Streetfootballworld believes that the unique approach of football3 used during the festival has wide implications.  It provides physical and social benefits for the players, with the values it instills capable of translating into the everyday their everyday lives.  Moreover, football3 brings opposing teams together, emphasizing the importance of dialogue, mutual respect, and personal responsibility.  By influencing each player, the concept can in turn have a positive impact on issues facing broader communities, such as violence and discrimination. Nevertheless, streetfootballworld recognizes that for sustained positive impact to occur, participants must become accustomed to football3 over an extended period.


This section thus far has looked at the cultural and educational activities as well as the Fair Play rules of the 2010 festival.  My discussion should help to give a sense of the day-to-day activities of the festival.  I now take a step back to consider the 2010 festival structure in relation to previous streetfootballworld events, particularly the festival hosted in 2006.  
The Evolution of the 2010 Football for Hope Festival Structure
While the basic structure of the festival has remained in place for streetfootballworld and FIFA events, it has somewhat evolved over time.  As the common elements, cultural activities and football games have formed the core of all former festivals co-hosted by streetfootballworld and FIFA.  The cultural activities have ranged from informal museum visits to dance performances between football matches.  All of the football tournament games utilize the Fair Play football methodology, built on the concept of allowing participants to make their own rules.  Some slight adjustments have been made to the structure of the festival over the years, a number of which can be seen by comparing the 2010 festival with the first festival hosted during the 2006 World Cup in Germany.  

For one, the cultural and educational activities of festival 06 were structured in a much less formal manner than in the 2010 festival.  Similar to the 2010 festival, performances took place between the tournament football matches.  Delegations also arrived between five and seven days prior to the tournament games.  However, in the case of festival 06, the early arrival of the delegations appears to have been mostly intended to introduce them to the new city rather than encourage cross-cultural interaction.  Given that the organizers and volunteers allowed delegations to go wherever they pleased during these initial days, the delegations appear to have mostly travelled separately.  They set out to explore Kreuzberg and learn more about Berlin and Germany by visiting the museums and other tourist sites.  Nearly all teams, for instance, visited their respective embassies.  

Slight differences are also evident with regard to the Fair Play matches.  The core concept of allowing participants to make their own rules is consistent in both festivals.  However, the methodology was much simpler in festival 06.  Discussions took place only before the games and were less structured in allowing participants to determine the rules they wished to use.  Delegations were encouraged to use mixed-gendered teams, but it was not required as in the case of the 2010 festival.  Perhaps most notably, every participating delegation was awarded a “FIFA Fair Play Trophy” at the culmination of the event, rather than having a trophy given to one delegation based on a vote.

A comparison between the 2006 and 2010 festivals indicates that the cultural/educational activities and Fair Play methodology became more systematized over time.  Whereas the idea of combining cultural/educational activities and Fair Play games has remained central to the notion of the festival, the emphasis on these elements appears to have changed.  The 2010 festival represents a much more elaborate effort to integrate the delegations through a structured cultural program before the start of the matches.  In addition, the 2010 festival seems to take greater steps to emphasize the importance of Fair Play by, for instance, requiring mixed-gendered teams and awarding a trophy to the team that best upholds the tenets of the methodology.  The differences between the festivals thus underscore the evolution of the structure over time, as streetfootballworld and FIFA have worked to refine the design through experience.

Conclusions
In this chapter, I have provided background information on the 2010 Football for Hope Festival.  I began by looking at the origins of the festival, discussing the launch of streetfootballworld, the establishment of the partnership between streetfootballworld and FIFA, and the precedence for the 2010 festival.  I continued with a section on the venue and publicity for the festival, followed by information on the delegations and their participants.  In the final section, I looked more closely at the structure of the festival, detailing the cultural/educational activities and Fair Play games before considering the evolution of the festival design over time.  The topics addressed in this chapter are useful for understanding the data that I proceed to present, beginning with an empirical chapter on the festival’s cultural and educational activities.

Chapter Three:

The Festival’s Cultural and Educational Activities

“Here, we come to learn what is happening in the world.  It is good for us to know everything

about the people and the world…to make the world one and to make peace.”

Male Member of Magic Bus, India

This chapter explores the belief among Sport for Development and Peace (SDP) proponents that sport-based programs seeking to engender positive social interaction benefit from the incorporation of cultural and educational activities off the field.  I hypothesized that the festival’s cultural and educational activities would facilitate opportunities for cultural learning and exchange.  To test this hypothesis, I examine in this chapter the observable implications I expected to find—namely participant appreciation for the opportunities for learning and exchange afforded by the activities, as well as activities that are carefully planned and well executed by trained facilitators. 


The main argument of this chapter is that the festival’s cultural and educational activities off the football field successfully facilitated opportunities for learning and exchange, in the face of a few challenges.  I divide the chapter into two sections.  The first section looks at the cultural learning and exchange occurring during the activities.  Within, I consider positive instances of learning and exchange through a specific examination of the various cultural/educational activities that took place, in addition to exchange during free time.  I then look at several challenges that arose regarding the facilitation of activities, issues of cultural sensitivity, and scheduling considerations.  In the second section, I offer my conclusions and recommendations. 
Learning and Cultural Exchange 
In formulating my hypothesis on the cultural and educational activities, I drew largely from the literature in favor of SDP.  Organizations often incorporate cultural and educational activities in order to create a learning environment that can help participants develop awareness and respect for other cultures.  While the literature on the inclusion of such activities is limited, certain organizations draw from the concept of “Olympism,” a philosophy of life centered on the blending of sport with culture and education (IOC, 2007).  My methods did not include a quantitative measurement of learning.  Nevertheless, qualitative data drawn from my interviews and focus group discussions suggest that cultural exchange and learning indeed appeared to have occurred during the activities—with minor challenges pertaining to the facilitation, cultural sensitivity, and scheduling of activities.  Ultimately, my data strongly supports my hypothesis.
 

In line with the first observable implication, my questionnaire, interview, and focus group discussion data demonstrates that participants overwhelmingly appreciated the festival’s cultural/educational activities, which were the focus primarily of the festival’s first week.  As portrayed in Figure 3.1, the post-questionnaire reveals that over 95 percent of participants enjoyed the cultural performances, field trips, and workshops.   

Figure 3.1
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I proceed to explore the activities in greater depth, first by looking at the positive instances of learning and exchange afforded by the activities and then considering challenges that emerged with regard to scheduling, facilitation, and cultural sensitivity of the activities.

Positive Instances of Learning and Cultural Exchange through the Activities

Concerning the second observable implication, the data suggests that the vast majority of activities were carefully planned and well executed.  The festival’s activities presented a highly valuable opportunity for participants to learn about cultures new to them—particularly given that 60 percent of participants had never previously been outside of their home counties.  The magnitude of the event became especially particularly apparent to me during an informal conversation with an adult member of the Cambodian delegation, when I learned that the Cambodian team members had been unable to locate Cambodia on a world map before the festival.  Even the colder South African temperature offered a new experience for numerous teams.  In this section, I discuss positive findings on learning and exchange that occurred during the cultural and educational activities, as well as during free time. 


First, although the questionnaires did not formally evaluate participant learning, several items that sought to gauge the level of learning achieved during the HIV/AIDS workshop showed positive results.
  On the post-questionnaire, 85 percent of participants (142 of 167 that responded) indicated that they had acquired “something useful about HIV/AIDS.”  In their responses to an open-ended question on the topic, participants noted having learned about various means of transmission (sexual and mother-to-child transmission) and means of protection (abstinence and use of condoms).  One participant mentioned having learned about the co-infection of HIV and TB.  Two of the most common responses were particularly relevant to the topic of social interaction: a number of participants revealed their surprise about the staggering level of people infected with HIV, while others registered their recognition of the importance of reducing stigma associated with the disease.  Although 25 participants reported that they had not learned anything useful about HIV/AIDS, several members of this group still deemed the workshop useful in confirming what they had already known.  The data would thus seem to present the HIV/AIDS workshop as a beneficial tool for learning.  

The findings also portray the field trips as beneficial for participants.  A male participant from Search & Groom (Nigeria) described the cultural and educational activities as having shown him “things I’ve never even seen in my life.”  Using the Rhino and Lion Park as an example, he expressed his amazement at one particular discovery: “[The tour guides] told us a few things about lions and I was like, ‘So, these animals can sleep 22 hours in a day? Man!’”  With regard to the tour of Johannesburg, a male member from the Spirit of Soccer team in Cambodia discussed the visit to Constitutional Court as one of his favorite aspects of the festival due to its historical insights: according to his translator, “he learned about the history of South Africa…the black and white.”  These comments seem to highlight the field trips as having exposed participants to a variety of new experiences, on topics ranging from wildlife to Apartheid.  Data from the post-questionnaire appears to reinforce the idea that participants felt they gained from the excursions out of Team Village: 83 percent of participants (146 of 177) noted that they saw and learned a lot about Johannesburg and South Africa during the festival.

One of the most popular learning opportunities seems to have been afforded by the cultural performances.  Numerous participants interviewed described their enjoyment in being exposed to the traditions of other cultures from watching the diverse performances given by each of the 32 delegations.  One participant from the Kids League (Uganda) specifically discussed his team’s gain from creating the performance before the festival, working to negotiate the variety of cultures represented within the delegation: “In Uganda, it’s a different thing because we have so many different cultures…The other was saying ‘Mine is better than yours,’ so we said that no one song is best, so we should come up with one song.”  This quote suggests that by preparing a performance, this participant and his teammates came to recognize that no individual culture was “better” than the others, but rather that all of the team members’ cultures ought to be valued and represented.  The cultural performances thereby seem to have encouraged learning not only by exposing participants to other cultures, but also by encouraging the participants to think about how best to represent their own cultures.

The evidence suggests that certain activities—such as the morning integration activities—offered opportunities for learning and exchange in more subtle ways.  Of all the festival’s activities (including a trip to a World Cup match), a female participant from Team Alexandra deemed one of her interactions with participants from Germany and Nigeria during the integration activities her favorite moment of the festival.  She described how they “exchanged some ideas” and discussed the type of work they were doing with their local organizations at home.  This comment reinforces the perhaps understated value of a seemingly simple exchange that that may in fact remain clearer in memory than the larger or more anticipated events.

Free time between activities also appears to have been valuable time for more subtle opportunities for exchange and learning.  During my interviews, several people made note of the learning benefits afforded by the free time, which allowed them to get to know each other better.  Some described having informally pick up bits and pieces of different languages while spending time together in the Internet café or game rooms. An adult from the Tahitian delegation was most vocal in expressing his team’s gain from unstructured time, stating, “Queens High School, with the cafeteria, the Internet café, the places to eat, and the bedrooms—it all allows for exchanges to happen, and I think that this is the most significant aspect for [my team]: cultural exchange.” 

Ultimately, the data suggests a high degree of success from the cultural and educational activities at encouraging learning and exchange.  Such learning appears to have occurred through both the organized activities themselves and more informal exchanges between activities—in obvious and subtle ways.  Yet, the activities were not entirely lacking in difficulties, as I now address. 

Challenges with Facilitation, Cultural Sensitivity, and Scheduling of Activities
Despite the highly positive effects of the cultural and educational activities on learning and exchange, several challenges arose with regard to my second observable implication on the implementation of activities.  In this section, I discuss three of these challenges, pertaining to the facilitation of activities, cultural appropriateness, and logistical issues.    

First, concerning the facilitation of activities, the Youth Forum presents rather mixed results.  On the one hand, the forum appears to have offered a learning opportunity that was highly influential for a select group of participants.
  During the final discussion, a few participants expressed that they had been inspired to use what they had gained during the session to work for positive change in their own communities.  They echoed the words of one participant: “What I have learned today—what I think is the most important thing…We just can’t say things…We have to put something into action because of the challenges we face.”  This participant’s motivation to take action as revealed by the quote appears to embody exactly that which the festival organizers sought to engender through the activity.  One of the male interviewees seems to have been equally inspired by the forum, explaining his desire to obtain a written copy of the notes taken during the forum so as to use them at home in his discussions with others.  

On the other hand, the Youth Forum appears to have fallen somewhat short of achieving its goals overall.  The male participant I interviewed from the Kids League (Uganda) considered the Youth Forum to be one of his favorite activities because he had the chance to discuss famous football teams: “Our discussion was mainly about football and how the greatest teams could remain great and how the smaller teams could become better.  We didn’t discuss about so many other things.”  Although being exposed to the viewpoints of others about football can indeed be seen as valuable, this participant’s comments seem to reveal a lack of discussion within his group on the topics intended to comprise the core of the event: health, hope, conflict resolution, leadership, and inclusion.
  These findings appear to result in part from problems with the manner in which the facilitators carried out the activity.

Another factor that likely influenced the apparent shortfall in achievement of goals during the Youth Forum surrounds apparent differences in expectations for the event.  I learned during informal discussions with several members of streetfootballworld that they were disappointed with the outcomes.  One felt that the facilitators were out of touch with the daily challenges that the participants faced at home.  Another felt that the program was too theoretical for the youth.  We might be led to believe from these comments that the facilitators’ plans for the activities were somehow inappropriate for the setting.  Yet, the problems seem to be due in greater part to a lack of sufficient communication in advance between the festival organizers and facilitators regarding the goals of the activity.  The comments from members of streetfootballworld suggest a desire on their part for the forum simply to have allowed participants to share their personal stories, which they believed would have offered a truly eye opening and educational experience.  Were this opinion to be held by all members of streetfootballworld, it would have needed to be better articulated when the facilitators had originally presented streetfootballworld with their plans for the activities.  Ultimately, the challenges encountered with the Youth Forum remind us of the importance that cultural and educational activities be well planned and facilitated in order to be of greatest possible benefit for those involved.

Findings on one of the evening dance performances of the second week presents a second type of concern that reinforces the need for careful advance planning.  An adult member of the Magic Bus team from India was offended by a performance given by a Sri Lankan Australian.  According to this adult, the performer abused language, used gestures and jokes that are typically not appropriate in India, and “stripped to his skins” at one point.  “I understand the cultures are different, but…the kids were a little uncomfortable and I had to take them out,” she said, highlighting the need for more sensitivity in this case to differences in cultures present at the festival.  This adult member of Magic Bus was the only person interviewed or part of the focus group discussions that made reference to a culturally inappropriate aspect of the festival’s activities.  The performance she described neither tainted her own view of the festival nor was mentioned by the Magic Bus participants during the FGDs.  However, her comment reinforces the importance that cultural activities be carefully thought through—remaining aware of and sensitive to local traditions, customs, and religious mores—when administered alongside sport programs.

Finally, data on the HIV/AIDS workshop reveals a third challenge encountered during the cultural/educational activities, pertaining to scheduling.  Informal conversations revealed a feeling among many adults that the first week of activities was too full—that they would have appreciated more free time.  Only one participant that I interviewed made this point, which suggests that the issue was perhaps not as notable for the youth.  However, a feeling of fatigue was indeed evident by the end of the first week, causing the festival organizers to cancel the last activity rotation. In the case of the HIV workshop, the cancelation of the final activity rotation appears to have lessened the percentage of participants that agreed to having learned something useful about HIV/AIDS on the post-questionnaire.  The fact that several activities needed to be cancelled at the last minute seems to suggest a need to integrate a greater degree of unstructured time into the festival.

The challenges regarding facilitation, cultural sensitivity, and scheduling reinforce several points warned in the literature—particularly the importance of making certain that all activities are carefully planned and executed, such that goals are met and activities remain sensitive to cultural traditions of those involved.  I emphasize, however, that an overwhelming majority of the cultural/educational activities appear to have succeeded in doing so.  This success would seem to have played a central role in the overall development of positive views among participants towards learning about other cultures, which I will discuss in Chapter 5.  I proceed to offer my conclusions and recommendations on the festival’s cultural and educational activities.

Conclusions and Recommendations

In this chapter, I sought to investigate the claim in the Sport for Development and Peace literature that the incorporation of cultural and educational activities off the field improves the ability of a sport-based program to foster positive social interaction.  I hypothesized that the festival’s cultural and educational activities would offer opportunities for cultural learning and exchange.  I examined the observable implications I expected to find, namely participant appreciation for the opportunities for learning and exchange offered by the activities, as well as careful design and implementation of activities.

My data strongly supports my hypothesis.  I cannot draw these conclusions from formal data on learning outcomes.  Nevertheless, in line with the first observable implication, the participants’ comments on learning and exchange seem to indeed suggest a high level of appreciation for the activities.  Concerning the second observable implication, the great majority of activities appear to have been well planned and executed, helping participants to develop a more global perspective and greater respect for others.  Challenges encountered during the implementation relate to the facilitation, sensitivity, and scheduling of activities.  However, these challenges were minor in the grander scheme of the event.  The elaborate design of the activities ultimately seems notable in the degree to which it exposed participants to a wide range of topics and issues.  

In light of these conclusions, I make 2 recommendations:
Recommendation #1: Ensure that all activities are well facilitated and carefully planned.  

My data suggests that the vast majority of activities were appropriate and were successfully designed and implemented.  The degree of planning involved in carrying out the activities was clearly tremendous.  However, the challenges noted with regard to the Youth Forum seem to highlight a few points emphasized in the literature discussed in Chapter 1—namely the importance that facilitators remain focused on achieving the goals of the session and that these goals be clearly established between the organizers and facilitators of events in advance.  The comments on the Sri Lankan performance further reinforce the need to maintain a high level of sensitivity to cultural issues, which may be particularly challenging (but no less essential to keep in mind) when these cultures are different from those of the festival organizers.

Recommendation #2: Consider budgeting more free time into the festival’s packed schedule.  

Comments on the value of the free time for exchange and learning highlight its benefit.  Free time need not be considered time wasted.  I restate that most participants did not mention the schedule as having been overly packed.  My desire to highlight the issue, however, stems in large part from the fact that the cancelation of activities last minute caused participants to miss out on certain tours/workshops.  A greater degree of unstructured time budgeted at the start could help prevent the necessity to cancel activities, based on such factors as fatigue.


While this chapter has explored the festival’s cultural and educational activities, it is essential to consider the effects of the sport-based activities themselves upon social interactions.  It is to the subject of interaction during the festival’s football tournament matches that I now turn.

Chapter Four:

The Festival’s Fair Play Football Tournament Matches

“When we get on the pitch, we go in and…we come out happy…

That has made my heart be strong.”

Male member of Team Alexandra, South Africa

This chapter addresses the belief held by proponents of Sport for Development and Peace (SDP) that sporting games can be carefully designed in order to bring about beneficial outcomes for social interaction.  I hypothesized that football tournament matches using specially designed Fair Play rules help instill the values of respect, fairness, and responsibility.  To test this hypothesis, I look at the observable expectations I expected to find at the festival: participant appreciation of the Fair Play values of respect, fairness, and responsibility; and an emphasis on Fair Play uncompromised by excessive competition.

The main argument of this chapter is that the Fair Play methodology of the tournament matches largely succeeded in instilling the values of respect, fairness, and responsibility, but suffered from the degree to which competition gained precedence.  I divide my chapter into three sections.  The first discusses the participants’ views on the Fair Play values and the extent to which the participants held to these values while playing.  I proceed with a second section on competition during the tournament matches, looking at three factors that appear to have contributed to various problems with Fair Play that arose: the strategic use of Fair Play rules by participants, the existence of large differences in skill level, and the sense of pressure induced by the atmosphere of the tournament matches.  Finally, I offer my conclusions and recommendations.
The Values of Fair Play: Respect, Fairness, and Responsibility
My hypothesis on the tournament’s Fair Play methodology was based on several arguments within the literature in favor of SDP.  First, at an individual level, the values instilled through participation in sport—including respect, teamwork, friendship, and sportsmanship—can help youth develop social competence (Bailey et al., 2009).  With regard to the festival’s lack of referees, the literature suggests that involving participants in a program’s decision-making process can empower them, rendering them more responsible for their actions (Donnelly and Coakley, 2002).  Moreover, requiring participants to resolve their own disputes during the festival’s tournament matches builds on the literature arguing for the potential benefits gleaned from the conflict inherent in sport, offering opportunities to teach about conflict resolution (Lea-Howarth, 2006).  The data discussed in this section supports my hypothesis on the whole but notes challenges encountered with the Fair Play methodology—challenges that I continue to explore in the chapter’s subsequent sections.

My findings largely support the first observable implication on participant appreciation for the rules.  An overwhelming majority of participants liked playing by the Fair Play methodology.  As shown in Figure I, ninety-one percent of participants (154 of 169) on the post-questionnaire either agreed or strongly agreed that they liked playing by the Fair Play methodology.  Moreover, 96 percent of participants believed that the Fair Play methodology had helped them to play fairly and respect each other, while 92 percent found ease in playing by the Fair Play rules.  These high levels of support varied little by region and gender.  However, participants were divided in their views on whether they preferred Fair Play to traditional football rules (also shown in Figure 4.1).  The post-questionnaire revealed 66 percent of participants to agree or strongly agree that they would prefer playing football by the normal rules—a 7 percent increase from the pre-questionnaire responses.
  These statistics are consistent with comments during my interviews and FGDs. 

Figure 4.1
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The data thereby appears to suggest that the participants were highly supportive of the concept of the Fair Play methodology, but also hints at some of the problems that resulted from its implementation.  I continue to explore the Fair Play methodology by first looking at positive instances of the methodology’s implementation, which is followed by a discussion of challenges pertaining to conflict resolution and adherence to the rules.  

Positive Effects of the Fair Play Methodology

The findings suggest strong support among participants for the values lying at the core of the Fair Play methodology: respect, fairness, and responsibility.  Herein, I further explore the first observable implication regarding participant appreciation for the rules.  I discuss the participants’ views on the Fair Play values and offer examples of positive effects resulting from implementation of the rules.
Based on my interview and FGD data, participants indeed recognized the benefits of the Fair Play rules in encouraging mutual respect and fairness.  A number of participants described being more mindful of the emotions and wellbeing of others as a result of the methodology—playing more carefully, for instance, around one of the players that possessed a prosthetic leg on the Ugandan team.  A male participant from Football United (Australia) expressed feeling inspired by the Tahitian team, which consistently treated others with respect and practiced fairness despite having lost every game: “I look up to them and I see them as an example.  They are role models for me and for what this tournament stands for.”  Two of my interviewees even believed that the irreverent and overly aggressive professional teams in the Premier League and World Cup matches could learn from the concept of Fair Play.  These comments suggest that the Fair Play methodology helped many participants become more cognizant of the feelings of others and of the importance of playing with dignity during the matches.

A notable example of manner through which participants demonstrated mutual respect and fairness centers on the topic of the mixed-gendered teams.  Nearly every participant (9 of 11, both male and female) that directly mentioned the topic in my interviews and focus group discussions (FGDs) saw the mixing as beneficial.
  Several appreciated the opportunity to see and/or show that girls can play football, just like boys.  An Indian participant in the male FGD from the Magic Bus delegation offered a striking explanation for his views on the value of the experience:

Usually we don’t have a chance to play with girls [in India] because they have to things to do for the family and afterwards the housework.  So it was a good opportunity that we had a chance to play here.  We come to know about the girls, as they are.  If we give the chance to the girls, they can play the football… If the girls played well, you were happy.
This quote reflects one of the main goals for the use of mixed-gendered teams: to give girls a fair chance to show that they “can play the football” and in turn engender greater respect for females.  Supporting this quote, one male participant from the Kick for Life delegation (Lesotho) on the post-questionnaire deemed the practice of equity through mixed-gendered teams his favorite aspect of the festival.  In addition, a consensus emerged in the female FGD that the boys had respected the girls during the games.  Although the somewhat conflicting data from the questionnaires suggests the need for more research on the topic of mixed-gendered teams, my interviews and FGDs point towards beneficial outcomes.

With regard to the Fair Play tenet of responsibility, the participants appear to have valued feeling empowered by their ability to make their own rules, given the lack of referees.  The majority of respondents echoed the words of a male Australian member of Football United: Fair Play “gives the players a voice to say what they want and say how they feel…[It] shows an understanding between players on the pitch...You can trust each other.”  This comment highlights mutual understanding and trust as resulting from the participants’ ability to make their own rules.  Several participants felt that they had learned to be become more aware of their actions in needing to “own up” to their Fair Play mistakes, in the words of one participant.  In turn, the participants expressed having learned to improve on their mistakes, which they believed resulted in less contact and injuries than would typically occur during a football match.  

Based on my observations, the Fair Play methodology led to a number of positive instances of interaction among teams on the field.  Some teams walked out to the field at the start of the match holding hands.  Others celebrated by clapping and giving each other high fives, no matter which team scored.  I often saw participants helping each other up after a foul.  I also heard stories about several teams that would offer their opponents gifts, such as necklaces and scarves, from their home countries before the start of every match.  Each of these examples of Fair Play gleaned from my observations suggests that the participants often made conscious efforts to adhere to the rules in innovative ways.  Nevertheless, problems arose, as I now discuss.

Challenges regarding Conflict Resolution and Participant Adherence to the Rules
Despite the beneficial outcomes discussed thus far, my data suggests that difficulties resulted from the tournament games—difficulties that appear to have hindered the ability of the Fair Play methodology to encourage respect, fairness, and responsibility to the highest degree.  In an open-ended post-questionnaire item on the greatest challenge faced at the festival, the largest number of responses (75 of 162, representing 40 percent) addressed problematic aspects of the Fair Play tournament games.
  Challenges pertain especially to conflict resolution and participant adherence to the rules.  These challenges could help account for the fact that a slight majority of participants expressed their preference for playing football by the normal rules on the post-questionnaire. 

For one, my data demonstrates rather mixed outcomes with regard to conflict resolution.
  Conflicts often resulted in neutral or positive outcomes.  Seventy-five percent of those addressing the topic of conflict during my interviews and FGDs considered it to be simply part of the game of football.  They felt that they were able to resolve the problems without much difficulty.  A male member of Search & Groom (Nigeria) described a notable example in which his delegation and Team USA resolved a major conflict through discussion at Team Village after the match.  He concluded, “It was fine.  And we were friends again.”
  The example offered by this participant most directly speaks to the literature on the potential benefits gleaned from the conflict inherent in sport, specifically through the chance to teach ways of resolving disputes.  

In addition, for a great majority of participants (10 of 13), conflict occurring during the games did not poorly affect relationships off the football field.  A quote from a French female member of SDLV perhaps best encapsulates the views of these participants: “In playing football, everyone shares their passion.  [Football] can draw people apart if we lose, but after reflecting, we should still be friends.”  The participants sharing this view considered football to be separate from relations off the field—that players “let what was on the pitch stay on the pitch,” in the words of an English male from DADs.  Thus, the data appears to suggest that problems with Fair Play did not adversely influence relationships between teams for the most part.

Nevertheless, certain instances of interaction on the field raise questions about the manner in which conflict was managed.  Nearly all participants described rough play that they had observed or experienced.  The majority of teams possessed players that were injured, sometimes quite seriously.
  The descriptions of the conflicts from several participants that I interviewed could be viewed as of greater cause for concern.  The female I interviewed from the Team Alexandra described opponents in one game “pushing each other, kicking each other, fighting,” which led the mediators to call off the game after only a few minutes of play.  Two other interviewees described the hard tackles occurring as “intentional,” which perhaps most notably of all seems to suggest a disregard for the tenets of respect, fairness, and responsibility.  

Moreover, about a quarter of those that addressed the topic of conflict in my interviews and FGDs (3 of 10) suggested that participants did not always dismiss disagreements that had occurred on the field as simply part of the game. The participants included in this percentage continued to feel tension with other teams after the games in which they experienced conflict.  A male member of Football United spoke for many who held this view in stating, “Before you start playing, everyone is friends.  But after an incident, you won’t look at him the same.”  This view was most pronounced in the case of my female interviewee from Team Alexandra, who explained:

For me, this playing soccer—the tournament—has breaked lots of friendships…it makes our friendship…weak…Playing at the village, we’re friends.  We’re cool.  We’re chatting.  It’s fine.  Then we come on the floor, we play and then we’re no longer cool.  We’re fighting.  It’s not good.
These comments suggest that in certain cases the participants were unable to reach mutually satisfying results from the conflicts—to the point at which friendships were poorly affected.

Appearing to reflect the problems derived from the Fair Play games, a high majority of participants believed that not all teams were adhering to the rules.  According to the post-questionnaire, responses to the question of whether all teams followed the Fair Play rules were fairly evenly divided, with 38 percent agreement and 44 percent disagreement.  This split was similarly evident in my interview and focus group discussion data: a high majority (80 percent) agreed that some teams respected the rules while others did not.  As shown in Figure 4.2, my post-questionnaire data reveals differences based on region of origin regarding adherence to the Fair Play rules.  Only 28 percent of participants from the Americas believed that teams were upholding Fair Play, while at least 40 percent of participants from the other world regions agreed.
  Members of streetfootballworld attribute this difference to the fact that the teams from South America had greater experience with the methodology and were therefore more critical of its implementation—a persuasive argument although I do not possess data to corroborate this belief.

Figure 4.2
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Ultimately, my data and observations support my hypothesis on the whole, regarding the beneficial effects of the Fair Play methodology on social interaction.  Largely consistent with the first observable implication, participants appreciated the Fair Play rules; “The idea of Fair Play is good,” as explained succinctly by a male member of the Peace Team (Israel/Palestine).  In many cases, the rules appear to have helped the participants learn the values of respect, fairness, and responsibility, with the topic of mixed-gendered teams offering a notable example.  However, my data demonstrates somewhat mixed outcomes with respect to conflict resolution and participant adherence to the rules.  In order to better understand the effects of these problems on the social interaction occurring among participants, I continue with an exploration of various reasons for the mismanagement of certain conflicts and the non-compliance with the rules—specifically through a look at the degree to which competition took precedence during the tournament. 

Competition during the Fair Play Tournament Matches

I formulated my hypothesis regarding the positive effect of the Fair Play methodology on social interaction based in part on my expectation that the games would uphold several ideal conditions.  Among these conditions are the following: matches played within the rules of the game; evenly matched contestants; outcomes not determined by extraneous factors; and contestants playing at or near their best.  In addition, contestants are meant to view winning as good only when it results from a well-played, well-matched game (Butcher and Schneider, 2002).  The findings suggest that these conditions were not fully met.  

Virtually every participant and adult believed that desire to win the tournament trophy accounted for the problems resulting from the Fair Play games, representing the most universal theme of my interviews and focus group discussions.  As such, the challenges regarding conflict resolution and participant adherence to the rules call into question the existence of the second observable implication—namely an emphasis on Fair Play uncompromised by excessive competition.  I locate and proceed to discuss three factors as having contributed to the Fair Play problems: the strategic use of Fair Play rules by participants, the existence of large differences in skill level, and the pressure induced by the atmosphere of the tournament matches.

The Strategic Use of Fair Play Rules

Many participants reported that players often used the Fair Play rules strategically in their efforts to win by exaggerating fouls, stinting on the awarding of Fair Play points, and proposing rules to benefit their teams.  First, about one third of my interviewees stated that players exaggerated fouls, falling and raising their hands in order to obtain the ball from their opponents.  A consensus about this topic emerged in the girls’ and boys’ FGDs—particularly the latter.  In the words of an English participant of the male FGD, “it was a bit pathetic.  If I touched someone, he would just go flying and if [his team members] raised their hands, they would get a free kick.”  While watching the games, I felt that the exaggeration of fouls highlighted in this quote was indeed evident.  

Participants also discussed instances during which teams resisted giving out Fair Play points or proposed rules that would be to their advantage out of a desire to win.  Several participants described how certain teams did not give out Fair Play points if their opponents refused to give them a point, a practice that one participant called “obnoxious.”
  I observed this tendency in more than one post-match discussion.  In addition, numerous teams reportedly would attempt to create rules that would enhance their chances of winning.  The American member of the male FGD described teams advocating against the use of corner kicks if in possession of an unskilled goalkeeper, in order to lessen their chances of being scored upon.  On the topic of rule finessing, several participants noted that Football Friends (from Bosnia & Herzegovina, Montenegro, and Serbia) always proposed that goals scored by girls should count double—motivated by the fact that the female members of the team were very strong players. 

The proposal of unfair rules made certain participants uncomfortable and ultimately fails to correspond with the intentions of Fair Play.  A member of DADs during the female FGD explained her feelings towards the rule created by Football Friends of doubling goals scored by girls: “I didn’t like the idea, because [Football Friends team members] would just pre-judge and stereotype the other teams.”  The prejudice and stereotyping noted by this participant seem to embody the exact opposite of the intention of the Fair Play methodology to encourage mutual respect and understanding.  The tournament regulations state that Fair Play timeouts—and one can infer all Fair Play rules—“must not be used tactically.”
  Excessive competition thereby appears to have been a great factor in the “co-opting” the rules and “pretending” to be fouled that occurred—a factor that also led to challenges regarding differences in football ability. 

Differences in Skill Level

The notable differences in skill level between the delegations seem to have heightened the feeling of competition during the tournament matches.  On the post-questionnaire, 9 participants deemed the difference in skill level their greatest challenge faced at the festival.  Offering a rationale for the situation, French female participant from SDLV explained her understanding that certain delegations—she named Diambars, MYSA, and Football Friends—came from “football schools,” where they played football together throughout most of the year and therefore arrived at the tournament with “the idea of competition in their heads.”  The great skill that certain players demonstrated contrasted with the lack of skill from other delegations that were new to the game of football.
  Three delegations—Special Olympics, Argentina, and Tahiti—possessed mentally handicapped players, further emphasizing the range of abilities represented at the festival.  My observations and the scores of the matches are consistent with the view that some teams were much more skilled than others.
 

The differences in skill level appear to have contributed to some of the problems that occurred with regard to the Fair Play games.  Of those interviewees that mentioned the range of skill levels present at the festival, the majority (80 percent) discussed its resulting difficulties rather than benefits.
  The weakest teams were often those deemed the victims of unfair play, with the Tahitian delegation offering the most notable example.  Two male participants expressed concern and disappointment with the manner in which teams were significantly outscoring Tahiti.
  They considered the high scoring by certain teams a poor demonstration of Fair Play, as it embarrassed the Tahitian delegation and took the fun out of the game.  The adult from the Tahitian delegation that I interviewed elaborated on these participants’ comments: 
When you lose 10 to 0, the first time, it doesn’t matter; the second time, it’s more frustrating; and the third time, you don’t feel like playing anymore and you want to go home.  Is this Fair Play?...It’s a psychological disaster for the [Tahitian] kids…It’s not right.
This adult did not feel that the bad losses would negatively affect the way his team felt about the festival as a whole, given that “the kids don’t reflect in this way.”  However, by referring to the experience as a “psychological disaster” with the potential to dissuade his team from playing, this adult brings us back to the literature that emphasizes the negative effect that excessive competition can have on players’ confidence and relations to others (Wankel and Mummery, 1990).    

The Atmosphere of the Tournament Matches 

The effects of the atmosphere of the tournament games—with the announcers, large television screens, and crowds—appear to have exacerbated Fair Play problems on the whole.  Several participants enjoyed the heightened sense of pressure they felt on the main field, as well as the cultural interaction with the local children attending the games as fans.
  However, the pressure felt by the players seems to have more often been a contributor to the rough tackles and disregard of Fair Play.  The adult member of the Tahitian delegation that I interviewed explained that during evening discussions, even the delegation leaders of the most-skilled football teams said that their players were feeling stressed out by the atmosphere and were close to the point of no longer wishing to play.  On the post-questionnaire, 3 participants found the pressure from the fans to be their greatest challenge faced at the festival.
  

The experience of the host delegation, Team Alexandra, offers the most pronounced example of negative outcomes as influenced by the atmosphere and fans.  Both the male and female members of Team Alexandra that I interviewed admitted that their team was not exercising Fair Play because of the pressure from the crowds.  The female interviewee described her great challenge of coping with the unsupportive fans, which swore at her team in her local dialect: “It hurts at the end of the day…They call us cows, big cows.”  The male interviewee echoed his teammate’s sentiments and further expressed frustration with his view of the fans’ misunderstanding of the purposes of Fair Play.  He explained, “They are expecting much from us, but actually our organization is not all about soccer.”  The problems, which were likely influenced by the fact that Team Alexandra failed to win any of its first 7 matches, caused the festival organizers to move all of the team’s matches to the second field—away from the main crowd.  While many participants I interviewed cited Team Alexandra as a delegation lacking in Fair Play, several agreed that the pressure from fans was the likely cause of the team’s rough style.  My observations support these findings.  I often saw the children sitting in an entire section of the stadium stand at once and move their arms as if signaling the need for a substitution after a member of Team Alexandra (especially a girl) would make a mistake.  


The challenges that the teams faced with the announcers, large television screens, and fans thus suggest that the tournament site did not always act as a safe environment for participants, causing them to feel pressure to perform well.  
Ultimately, the strategic use of Fair Play rules, the notable differences in skill level, and the high-profile atmosphere of the stadium all contributed towards emphasizing the competitive side of the tournament over the values of Fair Play—a result that appears to have either directly caused or exacerbated the problems affecting the social interactions among participants.  The ideal conditions for the proper implementation of Fair Play proposed by Butcher and Schneider (2002) were not universally present.
  As such, the second observable implication regarding an emphasis on Fair Play uncompromised by excessive competition does not appear to have been upheld to the fullest.  The three factors affecting the matches that I have discussed in this section lead me now to offer my conclusions and recommendations.    

Conclusions and Recommendations

This chapter set out to explore the belief among Sport for Development and Peace (SDP) proponents that sporting games can be specially engineered to generate positive interactions among youth.  I hypothesized that the festival’s incorporation of Fair Play rules would help instill the values of respect, fairness, and responsibility, remaining appropriately balanced with the competitive nature of sport.  To test my hypothesis, I looked at two observable implications: participant appreciation of the Fair Play values of respect, fairness, and responsibility; and an emphasis on Fair Play uncompromised by excessive competition.

My data largely supports my hypothesis, though to a lesser extent than in the case of the festival’s cultural and educational activities.  The main argument of this chapter is that the Fair Play methodology of the tournament matches was largely successful in instilling the values of respect, fairness, and responsibility, but generated notable challenges given the extent to which competition gained precedence.  

I find good evidence for the first observable implication, but weaker evidence for the second.  My findings suggest that an overwhelming number of participants appreciated the concept of Fair Play, in line with the first observable implication.  The methodology led to numerous instances of positive interaction on the field, without influencing interactions off the field in a negative manner for the most part.  However, my data demonstrates mixed outcomes with respect to conflict resolution and participant adherence to the rules, calling into question the evidence for the second observable implication.  Competition appears to have led to problems with Fair Play, specifically with regard to three issues: the strategic use of Fair Play rules by participants, the existence of large differences in skill level, and the feeling of pressure induced by a heightened atmosphere at the stadium.  As such, the matches do not appear to have fully upheld the ideal conditions for Fair Play matches proposed by Butcher and Schneider (2002).  In turn, I agree in part with the realization of Shehu’s prediction: the festival “valorizes competition at the expense of social development outcomes” (Shehu, 2010).

The Fair Play challenges discussed in this chapter lead me to offer 5 recommendations:  
Recommendation #1: Clarify the Fair Play rules.

The adult member of the Tahitian delegation that I interviewed adamantly believed that the Fair Play rules could have been better defined from the start: “We tell [the participants] 10 rules and the next day 15…In the end, they are lost…As a result, there are arguments.”  Several participants echoed the difficulty of keeping up with the rules that the mediators established—rules that at times differed or changed slightly.
  The need for rule clarification was most pronounced with regard to the gender balance between players on the field: delegations were confused about the number of girls that needed to be on the field at any given time, which led to disagreements.
  Better precision of the rules would appear fundamental to the success of the Fair Play methodology.

Recommendation #2: Reduce the emphasis placed on the trophies and make the Fair Play points count for more than the match points.  
To place greater attention on Fair Play, I raise several ideas.  A potentially notable means of lessening the emphasis upon competition at the festival would be to simply remove all tournament trophies and instead offer medals to every participant.  Another approach would be to offer only one trophy that would be awarded to the team with the best Fair Play.  If the festival organizers are intent upon offering multiple trophies, I suggest ensuring that the Fair Play trophy is highlighted as the most honorable.  A female member of Red Paraguaya de Partidi (Paraguay) on the post-questionnaire appears to have voiced a similar opinion in her suggestion, “not to show the trophy at the beginning as it’s motivation for a lot of competitiveness.”  During my interviews, the majority that addressed the topic of the trophies (5 of 7) explained that their teams wished to win both the Fair Play and 1st place trophies.  The findings suggest that tipping the scale so that the majority wishes to win the Fair Play trophy would be beneficial to social interaction among the teams.  
In addition, I suggest that the Fair Play points be given equal or greater weight than the points awarded to the winner of the tournament match.
  Three participants on the post-questionnaire offered this suggestion, specifically recommending that Fair Play points count the same amount as match points.
Recommendation #3: Address the large difference in skill level between the teams.
A simple adjustment could involve ensuring that the mediators, coaches, and festival organizers are more consistent in teaching players the importance of remaining mindful of Fair Play when scoring against their weaker opponents.  The imbalance in scoring could in turn improve over time.   The adult member of Tahiti’s delegation that I interviewed suggested evaluating playing ability through a pre-selection of teams and the creation of two divisions—one with a weaker level of play and the other more advanced.  Another approach would be to establish a more uniform selection process to be used by the delegation leaders, given that some brought their most talented football players to the festival while others brought those individuals that had contributed most to the social goals of their organizations.
  I ultimately agree with one of my streetfootballworld interviewees that a disparity in playing ability is to some extent inevitable—“something that will always happen when you bring a diverse group together.”  However, given the issues with Fair Play and social interaction that seem to have resulted from the divergence in playing ability, it would appear that the Fair Play games could improve if the topic were addressed.

Recommendation #4: Work to ensure that a greater number of delegations use the rules before arriving at the festival.

A greater level of participant familiarity with the rules prior to the festival would likely improve the degree to which participants comply with the rules.  As emphasized by streetfootballworld on its website, the Fair Play methodology of “football3” must be sustained to truly work.
  Supporting the notion that the rules are more successful when participants are familiar with them, the majority of interviewees (particularly the members of streetfootballworld) believed that participant adherence to the rules improved as the tournament progressed.  The responsibility for ensuring that the participants understand and feel comfortable with the rules before the festival would appear to lie with the delegation leaders of the participating organizations.
  

Recommendation #5: Moderate the high-intensity atmosphere in which the tournament games take place.

In order to reduce the pressure felt at the tournament matches, I make several suggestions.  I would cease the policy by which participants are individually introduced by video on the large screen before every match.  This policy seems to have contributed to the pressure felt by participants, as they were virtually portrayed as professional athletes.  Another adjustment could be to cease the practice of announcing the play-by-play of the games on the loud speaker, which appears to have made participants more nervous about their playing abilities.  As a broader and more drastic change, I further recommend considering the removal of the festival’s status as an official World Cup event.  In doing so, the festival organizers could find greater ease in highlighting the social goals of the event and reducing the focus on winning the tournament.
    

A comment from one of my participant interviewees appears to reinforce Recommendation #5.  This male participant deemed the high-profile nature of the 2010 festival his favorite aspect of the festival, stating, “We’ve been treated like VIPs…It’s like, ‘Oh man!  I’m a star now!’  That’s the most important part…I can never forget about that.”  I recognize the efforts of the festival organizers to provide the participants with a truly unforgettable experience.  However, I question whether the treatment of participants like VIPs ought to be the “most important part” of the festival.  I ultimately believe that adjusting the atmosphere of the tournament matches would still offer participants an unforgettable experience, while allowing them to benefit more from an emphasis on Fair Play that exceeds that of competition.

This study thus far has explored the festival’s cultural/educational activities (chapter three) and the tournament matches (chapter four).  I proceed to look at the cultural/educational activities and tournament matches side by side.  A consideration of the combined effect of these structural components will allow me to draw broader conclusions on the festival’s influence on social interaction among participants.

Chapter Five:

The Combined Effects of the Cultural/Educational Activities 

And Fair Play Matches 

“When I arrive back at my home, my family will say, ‘Congratulations for having 

lived your dream.  You made many friends and exchanged many experiences.’ 

It will be a very happy moment.  My parents will be very proud of me.”

Female member of A Ganar Ser Paz, Ecuador

Having looked separately at the cultural/educational activities (chapter three) and Fair Play tournament matches (chapter four), I now take a step back to consider the combined effects of these structural components of the festival.  I hypothesized that a combination of cultural/educational activities and football matches played according to Fair Play rules would promote positive social interaction among participants.  The observable implications I expected to find at the festival include: clearly articulated project aims; friendship being built between participants across linguistic and cultural divides, aided by a shared interest in football; and the development of positive attitudes among participants towards foreign countries and cultures.

My central argument is that the combined use of cultural/educational activities and Fair Play matches had a significantly positive overall effect on social interaction among participants.  I divide this chapter into four sections.  I begin by presenting mixed findings regarding views on the purposes of the cultural/educational activities and Fair Play matches.  I continue in the second section to address findings on the friendships forged at the festival, exploring the influence of both common interest in football as well as linguistic and cultural differences.  In the third section, I discuss the effects of the festival on the attitudes of participants towards countries and cultures different from their own, based largely on responses to five questionnaire items and supported by interview and focus group discussion (FGD) data.  Finally, I include my conclusions and recommendations.

Perceptions of the Purposes of the Activities and Matches
I formulated the first observable implication for my hypothesis using literature from the skeptics of SDP, which highlights the need for SDP programs to develop more clearly articulated project aims (Coalter, 2008).  The emphasis of the festival upon the role of sport in achieving social outcomes appears clear, given the intention of celebrating the achievements of the participating SDP organizations—to “showcase and promote best practice in the field of Social Development through Football” (streetfootballworld website). Yet, beyond this central goal, the relative weight of the subsidiary goals seems to lack clarity.  First, there appears some difference of opinion regarding the appropriate balance between the cultural and educational activities and Fair Play matches.  Second, within the tournament itself, there seems to be unclear emphasis upon the Fair Play values and the competitive side of the matches.

With regard to the first ambiguity, data suggests that the festival organizers possess different opinions on the purposes of the cultural and educational activities and Fair Play matches.  Documents and website pages published by streetfootballworld and FIFA present the football tournament as the “culmination” of the event (2010 FFH Festival Documentation).  Appearing to articulate this view, one of my streetfootballworld interviewees explained that the first week allowed the youth an opportunity to get to know each other so that they would have an easier time respecting the Fair Play rules of the tournament games.  However, in contrast, another member of streetfootballworld described during an interview the organizers’ efforts to emphasize cultural exchange above the tournament matches:

We’ve wanted to ensure that the kids understand that football is not the focus and that their interaction and engagement is what we want to achieve.  So, the emphasis at the beginning is always to integrate the delegations—to take a little away from the drive to win in the football.  During the first week, we play virtually no football at all.
Documents published on the festival indeed highlight cultural exchange as one of the goals of the festival: “Festival 2010 will encourage exchange and intercultural dialogue between participating delegations as well as with local grassroots organizations” (streetfootballworld website).  Yet, the importance of this goal in comparison with the football matches is less clear.  This member’s belief that “football is not the focus” does not appear to have been universally advanced by the festival organizers. 
Festival participants and adults also offered a variety of views on the intention of the cultural and educational activities and Fair Play matches, likely influenced by the rather mixed views among the festival organizers.  Some participants saw the cultural and educational activities as being necessary in order to ensure better outcomes during the football games, thereby agreeing with the comments from one of my streetfootballworld interviewees.  Offering a slightly different perspective, a number of participants and adults saw the cultural and educational activities as simply a bonus to the festival’s football matches.  An adult member of the Tahitian delegation was most vocal in expressing this view:

Here, the goal is still to play in a football tournament.  The kids, they did not put the cultural part first.  They came to win the World Cup.  In their minds, it was that.  So, no, we would not have been interested to come only for the cultural events.  Even…if the kids loved [the cultural activities], they can’t be exchanged [for the football].  It is a sporting event…we all agree…but having the cultural part is an added benefit.
This adult’s consideration of the activities as an “added benefit”—in line with the views of a number of participants—appears at odds with the streetfootballworld member’s view that “football is not the focus.”  Only a small number of participants and adults saw cultural exchange as lying at the core of the festival, instead of the football.  For example, a male participant from Football United (Australia) expressed throughout his interview his admiration for the festival in bringing people together to bond and learn from each other: “If you had the tournament straight away, it would be rivalry and competition…But the festivities at the start actually bring out the team, the joy, and the happiness.  You forget about the tournament and you remember what you are here for,” he explained.


On a second level, there seem to have been different views on the balance between Fair Play and competition during the tournament matches.  For one, a look at the presentation of the tournament trophies could be seen to suggest rather unclear perceptions among festival organizers on this topic.  At the festival’s opening ceremony, the festival organizers revealed to the participants the three trophies.
  The trophy for the 1st place winner—which was much larger than the Fair Play trophy—was placed in the center of the table, surrounded on either side by the 3rd place and Fair Play trophies.  The trophy for the 1st place winner was introduced last.  When the trophies were awarded during the closing ceremony, the festival organizers changed the placement of the trophies on the table, putting the Fair Play trophy in the middle and awarding it last.  The different placement of the trophies, as well as the order in which the trophies were introduced/awarded, can be seen to symbolize an alteration over the course of the festival in the views of the festival organizers on which aspect of the tournament to highlight.

Participants also expressed some difference of opinion on the purpose of the Fair Play tournament.  The divergent views are especially evident through the near consensus from my interviews and FGDs that some teams came to win and others came to have fun.  Perhaps most striking is the data revealing that certain participants arrived at the festival anticipating an opportunity to be recruited to play professional football.  On my pre-questionnaires, 4 participants noted that they were most looking forward to being seen by scouts at the festival.  A male member of Search & Groom (Nigeria) explained his desire that the festival organizers make clear whether or not there would be scouts at the festival.  This participant believed that certain teams would not come to the festival if they knew there would be no scouts, given that “all [the participants of these teams] want is…to be picked and…to be famous.”  
The different views presented by members of streetfootballworld, participants, and adults attendees seem to suggest the need for better articulation of the aims of the cultural and educational activities and Fair Play matches—as warned by the skeptics of SDP in the literature, discussed in chapter one.  Both my interviews with members of streetfootballworld and documents published on the event present the overarching goal as one devoted to the “social dimension” of the game (streetfootballworld website).  Yet, clarification of the precise means through which the festival is meant to achieve such social goals could help in defining the relative weight of the desired outcomes.  More specifically, clarification could help determine the appropriate balance between the cultural and educational activities and Fair Play matches, as well as the Fair Play values and competition during the tournament.  Given these results, it appears that my first observable implication was not fully met.  I proceed to discuss findings on my second and third observable implications, beginning with the topic of friendship building. 

Friendship Building 

I hypothesized that the combination of cultural and educational activities and Fair Play tournament matches would promote positive social interaction among participants in part by giving them an opportunity to make new friends.  I formulated this hypothesis using the literature proposed by advocates of Sport for Development and Peace (SDP) discussed in chapter one.  Highlighting the near universal popularity of sport, SDP advocates suggest that a common interest in sport can bring people together and facilitate the emergence of interpersonal relationships that transcend linguistic and cultural barriers (SDP IWG, 2008).  My data and observations largely support my first observable implication, although showing that stronger friendships often emerged according to similarity in language and culture.

My data shows that participants found making friends with a diverse array of people to be one of the most enjoyable and notable aspects of the festival.  When asked about their favorite aspect of the festival, nearly every participant (12 of 15) interviewed discussed their excitement about making friends.  The majority of participants echoed the feelings of a female member of Esperance (Rwanda)—articulated through an adult member of her team acting as a translator—that, “Oh, there are many.  Even if she meets someone and does not know their country, she makes friends.”  The adult festival attendees expressed similar feelings, agreeing with one coach that their teams had become “friends with everyone.”  My observations were consistent with these findings, as I very frequently noticed participants from different delegations walking around Team Village together and greeting each other.

Data from the questionnaires adds to the finding that friendship building was one of the most anticipated and successful aspects of the festival for participants.  The pre-questionnaire asked participants to respond to an open-ended question: “What are you looking forward to most at the festival and what do you expect?”  Out of 213 responses written, I coded the greatest number of responses (76, representing 36 percent) to fit under the topic meeting new people/making friends, which demonstrates the degree to which participants looked forward to building relationships at the festival.
  Their anticipation appears to have been largely realized.  The greatest number of post-questionnaire responses to an open-ended question on the best aspect of the festival fit under the topic meeting new people/making friends—a nearly identical percentage (34 percent; 83 of 240 responses) as in the pre.  Moreover, 95 percent of participants (169 of 176 who responded) noted that they “got to know and made friends with other young people” in a separate post-questionnaire item.  One of the central factors influencing these high levels of friendship building appears to have been a shared love for football.

Football as a “Convening Force”
Supporting my hypothesis, I found that a common interest in football played an important role in facilitating friendship building among participants.  On the post-questionnaire, nearly every participant (98 percent) agreed or strongly agreed with the statement, “Sport brings people together and helps them become friends”—an 8 percent increase from the pre-questionnaire.  My interview and FGD data reinforces these findings.  A few responses from both male and female participants directly echoed the words of Kofi Annan during his tenure as Secretary-General of the UN that “sport is a universal language that can bring people together, no matter what their origin, background, religious beliefs, or economic status” (Annan, 2005).  According to a female member of Team Alexandra (South Africa), “With the ball, we speak one language.”  Another male participant from DADs (England) similarly explained that at the festival, “We all became one family with football as our language.”  These comments can be seen to reinforce the claim from the literature that sport can convene people by way of a shared interest—that sport itself offers a “universal language.”


Coming together at the festival through sport in turn appears to have allowed participants to recognize other similarities.  Several participants addressed their discovery at the festival of possessing common problems faced in life, values, interests and goals. An Australian participant (Football United) offered a unique and especially inspiring explanation for the openness of participants towards meeting each other out of a shared devotion to making an impact on the world: 

It doesn’t matter where you’re from, it’s like you’re brothers and sisters automatically…we all know that we’re here to make a change—to send a message out to the rest of the world that you can do something, there is hope…Football for Hope…You can achieve something.  There is a satisfaction in that—that you’re doing something right and you’re leaving a positive footprint on the world.
This quote appears to suggest recognition of the role of sport in facilitating the efforts of participants to make a positive change.  Sport may thereby have served as the initial hook in drawing this participant to both his organization and the festival, helping instill in him a commitment to larger social goals that he found in common with other participants.  Appearing to support the idea that the festival allowed participants to recognize commonalities, a majority (64 percent) agreed with the post-questionnaire statement, “The young people from other countries were similar to me.”
  In addition to the influence of common interest in football on friendship making, linguistic and cultural differences appear to have played a role, as I now address.

The Influence of Language and Culture on Interaction


My findings largely support my hypothesis based on the literature that the cultural/educational activities and Fair Play matches would help facilitate friendship building across linguistic and cultural divides.  Participants reported making a diverse array of friends.  Nevertheless, trends in the formation of closer bonds emerged.  Communication was a challenge, often causing stronger friendships to form according to linguistic commonality.  Although to a lesser degree, I also found a number of participants to group themselves by cultural background—most evident with regard to the South American teams. 
Stories told during my interviews and focus group discussions depicted ways in which nearly all participants made efforts to communicate, despite the linguistic challenges.
  About half of the participants discussed efforts to communicate using gestures and signs.  Almost every adult figure interviewed was impressed by the ways in which participants communicated—agreeing with one coach who explained with regard to his team members, “Just with the gestures and the signs, they do talk with the other kids…The different languages were not an obstacle.”  Beyond gestures, several participants discussed asking the Festival volunteers or an adult from their delegation to translate for them.  One of the most creative stories about communication involved the internet: a female participant from Special Olympics told a member of streetfootballworld that she and her Colombian friend would sit at the computer and use Google Translator in order to converse.  

Several participants also made explicit reference to friendships they were developing with those of different cultures, with the intra-team dynamic within the Peace Team delegation (Israel/Palestine) offering a remarkable example—specifically with regard to religious differences.  Given the history of conflict between Israel and Palestine, achieving tolerance between the team members (4 Israelis and 4 Palestinians) would likely have been deemed a success in itself.  However, I learned from my interview with an Israeli member of the delegation—through an adult member of his team acting as a translator—that the interpersonal relationship went much farther than the creation of a sense of tolerance among the team members: 

In the beginning, they weren’t very close together because they had only one practice per month.  But when they came here, they sleep together, they play together, they eat together, and they became like brothers.  He wish to still communicate with them after we go back home.
As suggested in this quote, differences in religion—and even language—do not appear to have prevented the Israeli and Palestinian youth from establishing a sense of “brotherhood.”  Offering an outside perspective, a member of streetfootballworld reinforced this sense of brotherhood when describing his view on the most amazing moment of the festival: he watched an Israeli boy comforting a Palestinian girl, who was crying on the final day because she was sad to leave.


While participants reported a high degree of interaction with those of different languages and cultures, the development of stronger bonds appears to have been more affected by these differences.  Regarding language, the responses of participants suggest a spectrum in the levels of friendship that developed: friendly greetings and smiles can be seen to lie at one end of the spectrum, with more intimate discussions at the other.  A male participant from Search & Groom (Nigeria) spoke for the majority in making the distinction between these forms of friendship, based largely on communication challenges:

[With certain participants,] you can never sit down and talk and rub minds together because they don’t speak your language…I do have some friends that I just say, ‘What’s up?’ to them and that’s all.  But we don’t sit like this—like we are talking right now.  It’s really, really hard.  But the people that speaks English—I have a lot of friends.
As this quote and my other data suggest, the emergence of stronger friendships allowing participants to “rub minds together” seems to have depended for the most part upon linguistic commonalities.  Expanding on this idea, a male member of Team Alexandra (South Africa) expressed the limited effectiveness of non-verbal communication in his efforts to build solid friendships: “We can’t communicate.  We are only using our sign language or our miming… It works sometimes, but it doesn’t work very well.”  The majority of participants did their best to communicate across linguistic divides but appear to have recognized the inevitability of friendship formation along linguistic lines. 
The different levels of friendship discussed during my interviews could help us to interpret data from the post-questionnaire pertaining to language.  As shown in Figure 5.1, thirty-seven percent agreed/strongly agreed with the statement, “I made friends only with people who speak my language.”  This raises questions about the participants’ views of friendship when responding to this item: did they believe friendship to involve saying hello to someone who passes, or would friendship require a deeper connection?  The difficulty of drawing conclusions from this figure highlights the value of triangulating my data with interview and FGD responses to gauge the types of friendships formed during the festival—namely to recognize the apparent obstacles posed by language in the development of closer bonds among participants.

Figure 5.1:
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Friendship building also often occurred according to cultural similarity, which again participants and adults on the whole did not find to be a problem.  The friendships among the South American teams were most noticeable.  A member of streetfootballworld spoke for many in describing his excitement about how close these teams had become: he explained that “between them, they were like one.”  Of the participants that noted the friendships developing between the South American teams, very few expressed concern for or discontent with the trend.  Grouping among the African, Asian, and European teams respectively was also visible, but to a lesser degree.  The friendship between the Cambodian and Indian delegations offers an example of a relationship built according to cultural similarity, beneficial for the Cambodians in particular given their lack of a common language with any team.
  


While a high majority of participants and adults viewed friendships built according to cultural similarity as harmless, certain aspects raise concerns. The comments of a female participant from Team Uruguay suggest the emergence of a subtle “us-them” dynamic between certain groups of teams, particularly in relation to the South American teams: in discussing her challenges of communication, she explained, “We all say, ‘What?  What are they saying now?’”—the “we” referring to the South Americans and “they” referring to the other participants.  An African female expressed a feeling of disappointment with the trends in friendship according to culture that were developing, specifically with regard to the South American teams.  This participant from Team Alexandra (South Africa) discussed difficulties in interacting with the Brazilian team: 
Sometimes, when I’m sitting, watching them, when I go there maybe they will laugh at me because I don’t know Portuguese…I do want to communicate with them…and ask them about Ronaldino…But I can’t because they are always together.  It’s not easy to break them down.
While this quote references linguistic challenges, it seems to focus more on the degree to which this participant found difficulty in approaching the Brazilians—in “breaking down” their close bond.  This female participant discussed similar problems with Paraguay: “I’ve tried to go talk to them, but their attitudes—it’s like, they don’t want to talk to us.”  Despite these difficult interactions, this participant still described meeting new people as an easy process and as her favorite aspect of the festival.  Moreover, when I asked her about the teams with which she had become friends, the first team she referenced was Uruguay, whom she deemed “too friendly.”  Nevertheless, the comments by this South African female, as well as the Uruguayan female, remind us that differences in language and culture are not automatically overcome—even through common interest in sport.


Ultimately, friendship making appears to have been a highly successful element of the festival on the whole.  Participants considered the building of relationships to be one of the most valuable aspects of the event, with the friendship within the Israeli-Palestinian delegation offering a powerful example.  Stronger friendships often tended to develop according to linguistic and cultural similarity, which did not seem to upset or frustrate the participants on the whole.  Even a member of streetfootballworld revealed his organization’s recognition that friendships would develop more easily by language and cultural background:  “It always happens that some delegations bond especially well with other delegations due to language or culture…absolutely.”  It would seem that football played a notable role in bringing together the participants.  Nevertheless, data regarding the small problems between participants on and off the field remind us of the real challenges of overcoming cultural and especially linguistic differences to form strong bonds.  As such, I agree to a degree with skeptics of SDP on the need to moderate the romanticized generalizations used to describe the mythic power of sport to break down all barriers between people.


The positive findings on friendship likely reflect on other benefits of the festival—specifically the participants’ views on cultures and countries different from their own.  I proceed to discuss these results in the next section.

Participant Attitudes towards Foreign Cultures and Countries
The combination of the cultural/educational activities and Fair Play tournament matches appear to have notably affected participants’ attitudes towards foreigners in a positive manner over the two-week period—thus corresponding with my second observable implication.  Participant responses to all five items on the pre- and post-questionnaires gauging attitudes improved with regard to their openness towards nationalities and cultures different from their own.  These findings are largely supported by interview and FGD data.

For one, questionnaire responses show the festival to have positively affected participants’ views on learning from, spending time with, and feeling comfortable around foreigners.  Nine percent of participants shifted their support from “agree” to “strongly” agree on the statement, “I would like to learn from people who are from different countries” (99 percent agreement overall).  A 6 percent increase occurred in the level of participant agreement that “If people from different countries would spend more time together, they would get along better” (from 57 to 63 percent between pre and post).  Moreover, a good majority (84 percent) of participants agreed in the post-questionnaire that they felt comfortable when in the presence of people from different countries, with the levels of strong agreement with the statement rising by 10 percent from pre- to post.


The responses to two questionnaire items reveal especially positive results.  The number of participants in strong agreement that they would like to share a room with someone from another country rose 22 percent (from 41 to 63 percent, with 86 percent overall agreement on the post; see Figure 5.2).  In addition, in response to the statement, “I like to spend time only with people from my own country,” the level of strong disagreement rose 19 percent (from 26 to 45 percent, with 80 percent overall agreement on the post; see Figure 5.3).
  Responses to all questionnaire items varied little by gender or region of origin.

Figure 5.2
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Figure 5.3
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The questionnaire findings are strongly supported by evidence from the interviews and FGDs.  Over 90 percent (14 of 15) of participants interviewed discussed learning and cultural exchange as one of their favorite aspects of the festival, referencing in certain cases the way they felt they would use or benefit from what they had learned in the future.
  A member of DADs that took part in the female FGD spoke specifically to her level of ease around others, explaining, “I feel like I am more comfortable speaking with people I don’t know.”  Speaking for his team, a male member of the Nigerian delegation offered one of the most expansive explanations for his views on the benefits of exchange at the festival: “You are meant to go out and learn about how other people do work so that when you come back to your country, you’re like, ‘Okay, I have to adjust.  This is what to do and this is what not to do.’  That’s why we’re here.”  Within this quote, this participant appears to express not only his view on the importance of learning at the festival, but also his openness to meeting other cultures and even changing his own lifestyle based on what he learns from them.  This quote thereby appears to emphasize the value of the festival on the participants’ views of other cultures worldwide.  

Further expanding on the evidence, the festival offered many participants a unique opportunity to experience an entirely different way of life.  The male member of the Spirit of Soccer delegation (Cambodia) whom I interviewed explained that he had never seen a city—including paved roads and large buildings—before the festival.  In Cambodia, he had never travelled outside of his small town until he became involved in Spirit of Soccer.  When asked which story he would tell others upon return home, this participant explained his excitement to describe the proper manner in which people would customarily eat their meals at the festival.  He had been surprised to find the importance of using clean utensils and washing one’s hands before eating.  The topics of hygiene and cleanliness noted by this participant are perhaps most striking in highlighting the seemingly understated but highly valuable instances of learning and exchange that seem to have been afforded by the festival. 

The positive changes in attitudes—particularly those gleaned from the questionnaires—must be tempered with a consideration of the short time period in which the data was collected.  Participants could have been influenced by the excitement of the festival to respond more favorably to issues pertaining to foreign countries.  In an effort to look at the longer-term influence of the festival on participant attitudes towards foreign cultures and countries, a follow-up questionnaire was administered between seven and nine months after the festival (see Appendix I for results).  Nevertheless, the data presented here suggests that the festival indeed had a notable effect on participants’ attitudes towards foreign cultures and countries.  I continue with a section devoted to my conclusions and recommendations regarding the combined effects of the cultural/educational activities and Fair Play matches.

Conclusions and Recommendations


Building on the findings on the cultural/educational activities (chapter three) and the Fair Play tournament matches (chapter four), this chapter set out to consider the combined influence of the festival’s structural components on social interaction among participants.  I hypothesized that a combination of cultural and educational activities and Fair Play football tournament matches in a sport-based program promotes positive social interaction among participants.  The observable implications I expected to find at the festival include: clearly articulated project aims; friendship being built between participants across linguistic and cultural divides, with a shared interest in football playing a role in promoting such friendship; and the development of positive attitudes among participants towards countries and cultures different from their own.


My findings strongly support my hypothesis.  Evidence for the first observable implication is weakest of the three.  While the primary goal of using the festival to promote the “social dimension” of football appears clear, the subsidiary goals are less obvious.  The evidence suggests divergent views among members of streetfootballworld, participants, and adults on the specific purposes of the cultural/educational activities and Fair Play games.  Differences particularly exist with regard to the relative weight held by the cultural/educational activities and Fair Play games, as well as the Fair Play values and competition during the tournament.  The findings reinforce the need for clear articulation of programmatic aims, as accentuated in the literature.  Nevertheless, the combination of cultural/educational activities and Fair Play matches appear to have led to highly positive implications for social interaction.

Concerning my second observable implication, my findings suggest a high degree of success in the level of relationships built during the festival.  A great majority of participants viewed the opportunity to meet new people and make friends as one of the most valuable aspects of the festival.  The friendship within team members of the Peace Team (Israel/Palestine) offers a powerful example of the bonds formed at the festival.  Stronger friendships tended to form according to similarity in language and culture.  This tendency was not surprising or disconcerting to most participants, with a few exceptions.  The finding leads me to agree in part with the views held by skeptics of SDP on the need to temper the generalized and often-romanticized language used to portray the mythic power of sport to transcend linguistic and cultural divides.  Nevertheless, sport indeed appears to have played an important role in the high level of relationship building that occurred among participants.


Finally, my findings suggest that the festival had a positive effect on participants’ attitudes towards foreigners over the two-week period, in line with my third observable implication.  Participant views on learning from, spending time with, and feeling comfortable around foreigners improved moderately.  Especially notable was the degree to which participants’ desire to share a room with a foreigner increased, while their desire to spend time only with those of their own countries decreased.  These findings demonstrate a positive effect of the festival on attitudes in the short term, with the comments from a male member of Spirit of Soccer (Cambodia) on learning about hygiene offering a particularly strong example for the significance of cultural exchange.  A follow-up questionnaire was administered with participants seven months after the festival in an effort to gauge whether these changes in attitudes were sustained (see Appendix I).  Yet, the data presented in this chapter points towards improvement in participant attitudes towards foreign cultures and countries.

Based on the evidence, I offer 2 recommendations:

Recommendation #1: Clarify the purposes of the festival’s structural components, ensuring especially that the festival’s goals for social interaction are not overshadowed by the competition of the tournament matches.
It would appear that clarification of the goals of the festival components should occur on two levels.  First, it would seem useful to develop a better balance between the emphasis placed on the cultural/educational activities and the tournament matches.  One means to do so could be to re-orient the schedule such that the activities and matches be intertwined during the two weeks.  This could help limit the degree to which the football matches are viewed as the “culmination” of the event, and instead would help emphasize the social goals of encouraging cross-cultural exchange and celebrating the work being done by the participating organizations.  

Second, a clearer articulation of the aims would appear useful with regard to the tournament matches themselves, in terms of the weight afforded to Fair Play and competition.  In Chapter 4, I argued that competition largely took precedence during the matches, leading to a number of the challenges that emerged with regard to Fair Play.  The literature emphasizes that Fair Play and competition ought not to be seen as mutually exclusive, given that contestants should play at or near their best in a fair competition.  However, the findings suggest that winning at the festival did not always occur by means of a “well-played, well-matched game” (Butcher and Schneider, 2002).  As such, I recommend remaining cognizant of the competitive nature of football, but doing more to emphasize the core values of Fair Play.
  Based my consideration of the festival’s evolution in Chapter 2, it is clear that the 2010 festival organizers already made a notable effort to place greater emphasis upon the concept of Fair Play than in previous streetfootballworld/FIFA events.  I ultimately argue the festival organizers can move still further in that direction in their efforts to facilitate positive social interaction.  

In addition to the potential benefits already discussed, establishing a clearer purpose of the festival’s components would help ensure that the festival organizers, participants, and adults all arrive at the event with similar expectations.  Accentuating the importance of this point is the finding that certain participants viewed the festival as a means to be recruited by scouts to play professional football.

Recommendation #2: Consider placing a greater emphasis on mixing the delegations throughout the festival so as to encourage more interaction across linguistic and cultural differences. 
The findings show the festival to have led to the formation of a high number of friendships among participants—though stronger friendships tended to emerge according to commonalities in language and culture.  As such, breaking up teams largely formed along national lines and increasing the emphasis on multiculturalism at the festival could lead to a greater number of close cross-cultural bonds.

Doing more to mix the delegations could occur in numerous ways.  First, the festival organizers could integrate the delegations more during the first week’s activities.  Upon arrival at the festival, participants could be randomly assigned to mixed-delegation teams.  Participants could in turn eat their meals and partake in various activities off the football field with their mixed-delegation teams, rather than with their own delegations.  A more drastic change would involve carrying these mixed-delegation teams through the tournament week, such that the tournament teams would all involve a combination of participants from different countries.    

Of the limited number of participants that discussed the topic during my interviews (3 participants), all were supportive of making a more concerted effort to mix the delegations.  One participant during the male FGD gave the most expanded explanation of his desire for greater mixing of teams in order to meet more people: “I think that if they mixed the teams more, it would be good to know each other.  We are every day with the same teams.  It was always the same people.”  Such mixing would very likely heighten challenges with translation, which the current findings have demonstrated are already high.  However, it could be worth the extra effort given the potentially beneficial impact on cross-cultural interaction.  

Having looked at the festival’s cultural/educational activities and tournament matches both separately (chapters three and four) and together (chapter five), I proceed with a concluding chapter, summarizing key findings and recommendations while also offering suggestions for further research. 

Chapter Six: Conclusions

“In my opinion, for some of us…this is the two most

wonderful weeks of our lives.”

Female member, Sport dans la Ville (France)

This study sought to examine the influence of specially designed sport-based programs on social interaction between youth of different countries and cultures through an investigation of the 2010 Football for Hope Festival.  In chapter one, I offered an introduction and presented existing literature exploring the influence of sport on social interaction, used to generate the hypotheses for the study.  I proceeded in chapter two to provide background information on the 2010 Football for Hope Festival.  In chapter three, the first empirical chapter, I explored the festival’s cultural and educational activities, looking specifically at cultural learning and exchange.  I turned to examine the festival’s Fair Play football tournament matches in chapter four, considering the values promoted by the rules and the influence of competition.  In chapter five, I took a step back to look at the combined effect of the cultural and educational activities and Fair Play tournament matches on social interaction between festival participants.  Finally, in this chapter, I synthesize and discuss the study’s main findings and core recommendations, in addition to suggesting areas for future research.  


The main argument of this study is that the 2010 Football for Hope Festival had a highly positive influence on social interaction between the participating youth.  The festival’s cultural and educational activities appear to have largely succeeded in giving participants an opportunity for cultural learning and exchange.  Findings suggest that the festival’s Fair Play football tournament matches helped promote the values of respect, fairness, and responsibility.  Finally, the combination of cultural/educational activities and Fair Play matches seems to have both facilitated high levels of friendship building and positively affected the participants’ attitudes towards countries and cultures different from their own.  The main challenges pertained to competition taking precedence during the matches, as well as unclear perceptions on the specific aims of the festival’s structural components.

Ultimately, an overwhelming majority of participants loved the festival, with many describing the event as a once-in-a-lifetime opportunity.  Despite the emergence of challenges (particularly with Fair Play), the participants agreed that the festival was a tremendous success (Appendix III offers a list of particularly notable comments made by participants about the festival).  The participants were highly thankful of streetfootballworld and FIFA for their incredible dedication to the project—clearly evident through the immense preparation involved in realizing the event.  This conclusion should be kept in mind during consideration of the event’s weaknesses and the recommendations offered in this study. 

I proceed to present the findings based on my hypotheses.  I then offer a summary of my recommendations.  Finally, I make suggestions for future research.

Hypotheses and Findings
Hypothesis 1: The inclusion of cultural and educational activities in sport-based programs facilitates opportunities for cultural learning and exchange.

Organizations in the field of Sport for Development and Peace (SDP) often incorporate cultural and educational activities into their sport-based programs to facilitate a learning environment centered on the development of cultural awareness and respect for diversity. To test my hypothesis on the effectiveness of such activities, I examined the observable implications I expected to find at the festival: participant appreciation for the opportunities for learning and exchange afforded by the activities, and the careful planning and implementation of activities.
The evidence strongly supports this hypothesis, although my methods did not incorporate a quantitative measurement tool to assess learning.  First, participants overwhelmingly enjoyed and appreciated the festival’s cultural and educational activities, in line with the first observable implication. Concerning the second observable implication, the great majority of activities appear to have been well planned and executed, helping participants to develop a more global perspective and greater respect for others.  During the HIV/AIDS workshop, most participants indicated that they had acquired something useful about the epidemic.  Data suggests that the field trips succeeded in introducing participants to a variety of new issues, ranging from wildlife to Apartheid.  The cultural performances provided one of the most popular learning opportunities, exposing participants to other cultures and encouraging greater consideration of their own cultural traditions.  In addition, several people made note of the learning benefits afforded by simple exchanges as well as free time, which allowed participants to mix informally.

Three main challenges emerged with regard to facilitation of activities, cultural appropriateness, and logistical issues.  First, the Youth Forum faced challenges, given the manner in which it was led as well as apparent differences in expectations for the event.  Second, concerns were raised about the cultural sensitivity during one of the performances, which led an adult to lead her team out of the performance hall.  Finally, a feeling of fatigue at the end of the first week led the festival organizers to cancel the last activity rotation, causing participants to miss out.  While these challenges illuminate important considerations, they were minor compared with the overarching success of the activities.    

Based on the findings, I highlight the benefits afforded by the incorporation of cultural and educational activities into a sport-based program.  The elaborate design of the activities at the festival seems notable in the degree to which it exposed participants to a wide range of topics and allowed for valuable opportunities for exchange.
Hypothesis 2: Football tournament matches using specially designed Fair Play rules help instill the values of respect, fairness, and responsibility.


The literature on SDP offered support for the concept behind Fair Play and the participant creation of match rules in the absence of referees.  In testing my hypothesis on the values instilled through Fair Play at the festival, I looked for two observable implications: participant appreciation for the Fair Play values of respect, fairness, and responsibility, as well as an emphasis on Fair Play uncompromised by excessive competition.


The findings largely support this hypothesis but not overwhelmingly, namely due to the extent to which competition gained precedence during the tournament matches.  The data suggests that a high majority of participants enjoyed playing by the Fair Play rules.  In many cases, the rules appear to have helped the participants learn the values of respect, fairness, and responsibility, with the topic of mixed-gendered teams offering a notable example.  The data thus offers strong evidence for the first observable implication.

Nevertheless, several challenges resulted from the games, illuminating problems with the achievement of the second observable implication.  With regard to conflict resolution, the majority of participants viewed conflict as inherent to the game and managed to resolve disputes. However, nearly all participants described numerous instances of rough play and injury.  Several participants furthermore continued to feel tension with other teams after the games in which they had experienced conflict.  In addition, a majority of participants (especially the South Americans) believed that not all teams were adhering to the rules.  Virtually every participant and adult believed that desire to win the tournament trophy accounted for the problems resulting from the Fair Play games.  

I located and discussed three factors centered on issues of competition as having contributed to the Fair Play problems.  First, many participants reported that players often used the Fair Play rules strategically in their efforts to win. As a second issue, a notable difference in skill level existed between delegations: some participants were viewed as near professionals and others new to the game and/or possessing handicapped players.  The announcers, large television screens, and crowds contributing to the high intensity atmosphere offer a third factor—a challenge most directly experienced by the host delegation, Team Alexandra.

I ultimately argue that the Fair Play rules offer great promise for instilling the values of respect, fairness, and responsibility.  However, as of yet, the festival does not seem to have fully succeeded in finding the “right emphasis to place on winning” (Weinberg and Gould, 2007): competition often overshadowed Fair Play and appears to have resulted in the vast majority of problems that took place during the tournament matches. 

Hypothesis 3:  A combination of cultural and educational activities and Fair Play football tournament matches promotes positive social interaction among participants.

Proponents of SDP highlight the near universal popularity of sport in bringing people together, facilitating the emergence of interpersonal relationships that transcend barriers pertaining to language and culture.  The observable implications I expected to find through the festival’s incorporation of both cultural and educational activities and Fair Play matches include: clearly articulated project aims; friendship being built between participants across linguistic and cultural divides, aided by a shared interest in football; and the development of positive attitudes among participants towards foreign countries and cultures.


The findings strongly support this hypothesis.  Of the three observable implications, evidence for the first appears weakest.  While the primary goal of using the festival to promote the “social dimension” of football seems clear, members of streetfootballworld, participants, and adults expressed divergent views on the subsidiary goals.  In particular, differences were found with regard to the relative weight held by the cultural/educational activities and Fair Play games, as well as the tournament’s Fair Play values and competition.  I hope that my evaluation can help the festival organizers develop more concrete, achievable goals for future events.


Regarding the second observable implication, the vast majority of participants considered friendship building to represent one of the most valuable aspects of the festival, notably influenced by a common interest in football.  The sense of “brotherhood” created within the Peace Team delegation (Israel/Palestine) offers a remarkable example of bonds formed at the festival.  The development of stronger friendships often occurred according to linguistic and cultural commonalities.  This tendency was not surprising or disconcerting to most participants.  However, a couple of comments suggested difficulties with “breaking down” the close bonds of certain teams, in the words of one participant.  These small problems serve to remind us that differences in language and cultures are not necessarily easily overcome—even by way of a common passion for sport.  In this regard, I agree to a degree with skeptics of SDP on the need to moderate the romanticized generalizations used to describe the mythic power of sport to break down all barriers between people.  
Concerning the third observable implication, findings indeed suggest that the festival had a positive influence on participant attitudes towards cultures and countries different from their own over the two-week period.  Moderate improvements occurred in participant views on learning from, spending time with, and feeling comfortable around foreigners.  Particularly notable was the increase in participants’ desires to share a room with a foreigner, as well as the decrease in their desires to spend time only with those of their own countries (see Appendix I for findings on a follow-up questionnaire administered seven to nine months after the festival).  Interview and FGD data supported these findings; the festival allowed a male member of Spirit of Soccer (Cambodia) to travel outside of his small town for the first time in his life and discover an entirely different way of life, with the customs surrounding the eating of meals having especially struck him.


Given the evidence presented, I argue that the inclusion of both cultural and educational activities and Fair Play football tournament matches in a sport-based program offers a highly promising design for the development of positive social interaction between nationally and culturally diverse youth.  The next section presents my core recommendations.

Core Recommendations

Based on the findings, I proceed to consolidate the recommendations put forth in previous chapters into four core recommendations (see Appendix II for a summary of all recommendations):

· Ensure that all cultural and educational activities are well facilitated and carefully planned, in addition to considering budgeting more free time into the schedule.

· Ensure that goals and expectations for activities are clearly established, facilitators remain focused on achieving these goals, and activities remain highly sensitive to the cultural traditions of those involved. 
· Place more emphasis on Fair Play than competition during the tournament matches.

· Clarify the Fair Play rules (especially the gender balance between players on the field) such that they are unchanged and uniformly implemented;
· Highlight the Fair Play trophy as the most honorable (or simply do away with the trophies) and make the Fair Play points count for more than the match points;
· Address the large difference in skill level between delegations by considering the establishment of a more uniform selection process to be used by delegation leaders or creating separate divisions based on playing ability;
· Work to ensure that a greater number of delegations use the rules before arriving at the festival (responsibility lying mostly with the delegation leaders);
· Moderate the high-intensity atmosphere in which the tournament games take place, in part by considering the removal of the festival’s status as an official FIFA World Cup event.

· Clarify the distinct purposes of the festival’s structural components and the relative weight afforded to them.

· Establish better-articulated aims to help ensure that the festival’s focus on the “social dimension” of the game is not overshadowed by the competition of the tournament matches;
· Consider re-orienting the schedule such that activities and matches are intertwined during the two weeks.

· Consider placing a greater emphasis on mixing the delegations throughout the festival.

· Break up teams largely formed along national lines by integrating delegations more during the first week’s activities and/or creating mixed teams for the tournament matches.

Having reviewed the study’s central findings and recommendations, I conclude by offering suggestions for future research.
Suggestions for Future Research

Based on the findings of this study, I locate four areas for further research on the festival model, pertaining to the following topics: organizational structure; gender dynamics; cost-effectiveness; and individual impact on participants over the long term.


First, I identify the organizational structure of the festival as a future topic of research.  In Chapter 2, this study presented an overview of the partnership between streetfootballworld and FIFA as festival co-hosts.  Nevertheless, the dynamics of this partnership appear difficult to decipher, which largely accounts for my use of the general term “festival organizers” throughout the study.  A look at the levels of authority and respective responsibilities of streetfootballworld and FIFA could help to clarify the partnership, thereby illuminating the influence of the organizational dynamics on the outcomes of the festival. 

Second, I propose devoting greater research attention to the influences of gender and age on experiences at the festival.  The questionnaire data on mixed-gendered teams of the present study produced rather mixed results, which I attribute to the unclear wording of the questionnaire items.  Further research would help to clarify participant views on the mixed-gendered teams.  Given the highly favorable views of participant responses during the interviews and FGDs of this study, further research could in turn help to substantiate the theory behind the benefits gained from integrating boys and girls on the sports field.  In addition, the present study has done little to explore the experience of festival participants based on their ages.  Future research on the topic could help illuminate the ideal age for which the event might produce the greatest individual effect on participants.


Third, I note the usefulness of conducting a cost-effectiveness analysis that would take into account issues of program sustainability.  A comparison between the gains of the festival and the costs associated with implementation would help in determining the replicability of the festival model—specifically shedding light on whether such a model could produce similar gains through smaller expenditures.  A cost-effectiveness analysis could thereby provide greater insight into the basic requirements for the successful implementation of a festival, surrounding such issues as the number of delegations included, the array of cultural and educational activities planned, and the region of origin from which delegations are selected for participation.  In addition, an analysis considering costs could shed light on the sustainability of the festival—an issue whose importance was raised in the literature of Chapter 1.  To my knowledge, the festival currently depends largely upon the financial support of FIFA and the organizational support of streetfootballworld.


Finally, I propose conducting a study that would evaluate the impact of the festival on individual participants over the long term.  The present study was limited to using descriptive statistics, given the inability to link individual participant responses between the pre- and post-evaluations.  Further research that tracks the festival’s influence on individuals would allow for more insight into the topics addressed, such as attitudes towards foreigners.  Future studies should also attempt to gauge the enduring effects of the festival over a longer period of time.  Although a follow-up questionnaire was administered for the present study via the internet between seven and nine months after the event (for results, see Appendix I), it was notably limited by the number and representativeness of responses received.  


Ultimately, the findings presented in this study offer compelling evidence for the replication of the 2010 Football for Hope Festival model by the co-hosts themselves, as well as other organizations interested in engendering positive social interaction among youth.  Nevertheless, the current study was limited by translational difficulties, the administration and data entry of the questionnaires, logistics, and my close association with streetfootballworld.  Further research into the festival model developed by streetfootballworld could continue the modest efforts of this study to: assist with the implementation of future streetfootballworld/FIFA events; guide other organizations seeking to replicate the provision of sport for positive social interaction in a specially designed setting; and ultimately provide a more coherent and convincing theoretical foundation for programs working in the field of Sport for Development and Peace.

Appendix I:

Follow-Up Study with 2010 Festival Participants

“The festival was a masterpiece.”

Male member of Kick4Life, Lesotho


In an effort to look at the effects of the 2010 Football for Hope Festival on social interaction over an extended period of time, a follow-up questionnaire was administered to participants between seven and nine months after the event.  The questionnaire sought to gauge the views of the participants on the various components of the festival, with particular attention placed on participants’ attitudes towards foreigners and the degree to which they have remained in contact with other participants.  The findings are presented in this Appendix.


The main argument is that the positive findings on the festival’s influence on social interaction are largely reinforced over the seven to nine month period.  This appendix is divided into four sections.  In the first, I explain the methods used to administer the questionnaire, as well as the limitations of the follow-up study.  The second section presents the findings, mirroring the sequence of findings presented in the main study by addressing the following topics: the cultural and educational activities; the Fair Play football tournament matches; and the combination of cultural and educational activities and Fair Play matches.  In the third section, I discuss additional findings gleaned from participant use of Facebook.  Finally, I offer my conclusions.
Methods and Limitations

The follow-up questionnaire was administered electronically between seven and nine months after the festival.  Mixed methods were used to collect the questionnaires.  Participants from 7 delegations completed the questionnaire through e-mail.  Participants from 2 delegations did not have individual e-mail addresses and thus completed the questionnaire online, in the main office of their organization.  Several additional participants completed the questionnaire through a link posted on Facebook.


Data from the follow-up is significantly limited, first given the low response rate and lack of regional representativeness.  The response rate stood at about 14 percent (29 of 210 participants taking part).  The data includes responses from Europe (15), North America (8), Africa (7), and Oceania (4).  Based on these numbers, the data is slightly skewed towards Europe—being particularly limited by the lack of responses from any South American teams.  In addition, the bias in the data must be recognized.  Given that participants voluntarily filled out the follow-up questionnaire, one would expect response to be either strongly positive or strongly negative.  The data presented in this Appendix in particular appears highly positive.  These notable limitations must be kept in mind when considering the data discussed herein.

Findings from the Follow-Up Questionnaire
The Cultural and Educational Activities
I hypothesized that the inclusion of cultural and educational activities in a sport-based program facilitates opportunities for cultural learning and exchange.  I found my data to strongly support the hypothesis.  The follow-up data—although again lacking a quantitative tool to measure learning retention—appears to reinforce these findings with regard to the observable implications: participant appreciation for the activities, which are carefully planned and well executed.
In their open-ended responses on the best aspect of the festival, participants mentioned a great variety of the cultural/educational activities.  Various written comments made note of the cultural presentations, the painting workshop “with romero britto,” the tours of Johannesburg, the integration games, the excursions, the workshops, and the trip to Ellis Park for the World Cup match—the latter of which was described by one participant as “just unbelievable.”  The participants’ recognition of these activities were often linked with a comment on their enjoyment of cultural exchange and learning.  For instance, a male participant from DADs (England) discussed having most enjoyed, “The range of activities, cultural performances, learning about other counties and the way they live.”  The comments could in turn be seen to reinforce the finding in original study that the cultural and educational activities played an important role in facilitating learning and exchange.

In the most direct reference to the cultural and educational activities, an item on the follow-up questionnaire sought to gauge the level of learning achieved during the HIV/AIDS workshop, again showing positive results on the whole.  Of the participants that responded, 67 percent (18 of 27) agreed that they had learned something useful about HIV.  Although this figure is lower than that of the post-questionnaire level of 85 percent, it still appears to represent a positive result for the majority of participants.
  Of those indicating that they did not learn something useful, several still noted their belief in the benefit afforded to other participants from the session.  A male member of DADs (England) made this point most explicitly in his open-ended response: “Although I knew a lot of the information given, I definitely learnt some staggering facts and figures. Also, I believe that for certain countries, this session would have been highly informative and hopefully help to change lives for the better.”  The remaining third of participants indicated that they had not participated in the activity.  This finding reminds us of the challenges caused by cancelation of the final round of activities and thus of the importance that all activities be carefully designed and administered.

Participant open-ended responses also appear to support the finding on the value of free time between activities.  A male participant from Team USA made specific note of the game room, which he described as “awesome” and “a nice way to get to meet everybody in a fun setting.”  Another participant directly referenced free time as having helped in the building friendships.  These comments would appear to reinforce the importance of unstructured time in bringing together the participants.
In light of participant references to the cultural and educational activities, the follow-up data appears to reinforce the findings of the study regarding the benefits of such activities for cultural learning and exchange.  I turn now to the follow-up data on the Fair Play football tournament matches.

The Fair Play Football Tournament Matches
I hypothesized that football tournament matches using specially designed Fair Play rules help instill the values of respect, fairness, and responsibility.  I found my data to largely support my hypothesis, but to a lesser extent than with regard to the first hypothesis given the degree to which competition gained precedence.  My follow-up data reinforces these findings, with some improvements.  With regard to my observable implications, participant appreciation for the Fair Play values of respect, fairness, and responsibility remain supported, while problems with excessive competition was less noted. 


In certain respects, the findings from the follow-up questionnaire support the data presented in this study on the tournament matches.  A high majority of participants enjoyed playing by the Fair Play methodology (88 percent, compared with 91 percent on the post-questionnaire), reinforced by several open-ended responses.  With regard to the best aspect of the festival, a female member of SARI (Ireland) wrote, “Football was played in a fun and educational way witch I really enjoyed.”  Even more suggestive of the impact of the Fair Play values, a female member of DADs (England) deemed the most important thing she learned at the festival, “To appreciate others on and off the pitch, no matter if you are winning or losing.”  Still another participant’s response speaks to the suggestion in the study that participants became more comfortable with the Fair Play rules as the tournament progressed: this male member of Grassroot Soccer (Zimbabwe) described not understanding the rules initially but growing to enjoy Fair Play as his understanding improved.  These responses thus seem consistent with the evidence presented in this study on the first observable implication.  Moreover, although somewhat conflicting, the data on the topic of gender dynamics does not appear to discount the positive conclusions made in Chapter 4.
 

The decrease in mention of the problems with Fair Play on the follow-up questionnaire can be seen in a positive light.  On the one hand, a majority of participants still noted their preference for the normal rules over Fair Play (58 percent, compared with 66 percent on the post-questionnaire).  However, in the open-ended responses on the greatest challenge faced, only 13 percent (4 of 30) pertained to negative aspects of the Fair Play games—compared with 40 percent on the post-questionnaire.  Two responses related to injuries, with one participant explaining that he had never been in a hospital in the United States but had to go to 3 hospitals in South Africa; this data appears to support the finding that injuries played a notable role in the matches.  Only one participant mentioned the challenges that arose with competition, expressing quite succinctly the very theme that was most often raised in my interviews and FGDs, as discussed in chapter four: this female member of Kick4Life (Lesotho) wrote, “Some countries' aim was to win, whereas the festival was all about friendship and learning from each other.” As such, the decrease in the number of participant responses regarding the problems encountered during the Fair Play matches is notable. 

On the whole, the follow-up data appears largely to reinforce my findings.  However, I suggest further research on participants’ long-term views on Fair Play, particularly given the discrepancy between the numbers of participants that discussed problems with the matches on the post- versus the follow-up questionnaire.  
The Combination of Cultural and Educational Activities and Fair Play Matches

In this section, I address data from the follow-up questionnaire pertaining to Chapter 5—namely the combined effects of festival’s dual component structure.  I hypothesized that a combination of cultural and educational activities and Fair Play football tournament matches promotes positive social interaction among participants.  I found my findings to strongly support my hypothesis, which the follow-up data again reinforces.  I begin here with a section on friendship building, followed by a section on participant attitudes towards foreigners.
i. Friendship Building

Follow-up questionnaire responses on friendship building appear overwhelmingly positive.  In the open-ended responses to the best aspect of the festival, I coded almost half (24 of 51 responses, representing 47 percent) to fit under the topic meeting new people/making friends—an even larger percentage than on the post-questionnaire.
  Two participants directly discussed having made “friends for life.”  The follow-up questionnaire further seems to demonstrate positive results with regard to the degree to which participants have remained in contact: 81 percent of respondents noted that they were still in touch with participants, the majority with more than 8 others.  The evidence suggests a relatively high frequency of interaction, with Facebook offering the most important means of communication.
 


The findings from the follow-up questionnaire also seem to reinforce the evidence on the important role of football as a convening force.  In open-ended responses, 4 participants made direct reference to sport as a tool in bringing people together and changing lives.  A female member of Team USA expressed this idea most succinctly in expressing the best aspect of the festival: “I liked how at the festival no matter how different we were, we had 2 things in common.  They were soccer and wanting to use our passion for the sport to make the world a better place.”  Her comment directly echoes that of an Australian participant, who explained in an interview his recognition that “we all know that we’re here to make a change” using football (chapter five). 


Regarding the influences of language and culture on interaction, the findings are somewhat more difficult to either confirm or refute.  On language, a greater proportion of participants noted linguistic difficulties in their open-ended follow-up responses that previously (54 percent, compared with 30 percent on the post-questionnaire).  Nevertheless, several noted their efforts to overcome these linguistic differences; one participant wrote that the linguistic difficulties “didn’t stop me from making friends.  And am guessing it didn’t stop others too.”  The results could be seen to reinforce the notion that communication indeed posed a real challenge but participants did their best to overcome the obstacles.
  On culture, specifically pertaining to region of origin, 100 percent agreed that they were still in touch with participants from other countries, with 86 percent (23 of 26) agreeing that they were in touch with participants from other continents specifically.
  These figures could suggest that cultural differences were perhaps not as great a factor in affecting relationships over a longer term.  Ultimately, the lack of sufficient qualitative data poses challenges for speculating on the influences of language and culture on friendship, particularly given the uncertainty over the persistence of closer bonds compared with acquaintances.


Ultimately, friendship making appears to have remained one of the most valuable aspects of the festival in the eyes of participants.  Their views on foreign cultures and countries present another topic with largely positive results, as I proceed to address. 

ii. Participant Attitudes towards Foreign Cultures and Countries

The positive impact of the festival on participant attitudes towards foreigners seems to be supported in the follow-up data on the whole.  This data draws from five items on the questionnaire, in addition to open-ended responses.


The positive changes over the course of the festival in participant views on learning from, spending time with, and feeling comfortable around foreigners appear to have been sustained for the most part.  First, 96 percent of participants on the follow-up questionnaire agreed or strongly agreed that they would like to learn from people who are of different counties, mirroring the overwhelming level of agreement on the pre- and post-questionnaire (at 97 and 99 percent respectively).  Responses to the statement, “If people from different countries would spend more time together, they would get along better,” were especially favorable, with the level of agreement rising to 100 percent (from 92 on the pre and 93 on the post).  Participants’ level of comfort around foreigners appears to have remained largely consistent with pre and post level, with some moderation over time.


The two items drawing the most attention from the pre- and post-questionnaires again present interesting findings in the follow-up data—this time for slightly different reasons.  On the one hand, the levels of strong agreement with the statement, “I would like to share a room with someone from another country,” dropped below pre- and post-questionnaire levels, with the change particularly notable between the post and follow-up levels (a drop from 63 to 35 percent; see Figure A.1).  On the other hand, responses to the statement, “I like to spend time only with people from my own country,” suggest benefits beyond those achieved in the post-questionnaire: levels of strong disagreement rose above pre and post levels, and 0 percent agreed with the statement on the follow-up (see Figure A.2).

Figure A.1
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Figure A.2

[image: image10.png]"I like to spend time only with people from my own

country”
Strongly Agree
Agree
“Pre
Undecided  Post
0s
¥ Follow-Up
Disagree

Strongly Disagree

Percentage of Participant Responses





Other items on the follow-up questionnaire appear to reinforce the positive findings on participant attitudes towards foreign cultures and countries.  In the open-ended responses to the most important thing learned at the festival, almost half (12 of 26) surrounded the participants’ recognition of the importance of making an effort to learn from other cultures.  Two responses specifically addressed this issue by articulating the need to avoid “stereotyping” based on qualities, language, or race.  These results could be seen to portray the festival as having helped the participants feel more open to the discovery of new cultures.  Additionally, in her description of her favorite part of the festival, a female participant from Team USA wrote about having enjoyed learning about what other organizations do in their countries to address problems they face and “how we can help.”  This participant’s response is notable in appearing to suggest not only that exchange played a central role in her experience at the festival, but also that she left with a desire to assist others in countering the challenges they endure.  The open-ended responses of participants on the influence of the festival on their lives offer further positive findings for social interaction.  The participants described having become peer educators (3 responses) and coaches (2 responses), appearing to demonstrate a desire to mentor others that could have been spurred in part by the festival experience.


The follow-up data in turn seems to support the findings that the festival had a strong impact on participant views towards cultures and countries different from their own.  Nevertheless, I echo the need to view these positive findings in light of the limitations of the follow-up.  I continue by revealing additional findings on the festival, gleaned from Facebook.

Additional Findings 
Perhaps the greatest testament to the positive influence of the festival on social interaction over the long-term is a Facebook group entitled, “Football for Hope 2010 Reunion Petition!”  As explained in the description of the group, two participants—one from England and the other from Germany—created the group in an effort to get enough members to join, so as to eventually sign and send to streetfootballworld a petition for a reunion of all 2010 festival attendees.  The “wall” of the group (a page for postings) is filled with responses from over 18 different participants and adults, expressing how much they miss each other and would like to reconvene.  Their optimism and determination to generate a reunion is remarkable, with a post from one participant eight months after the festival reading, “Its true this dream can be true if we believe of this.”  One of the creators of the group expressed most beautifully her desire for a reunion:

Tell you what...if FIFA, SFW and the rest of them saw some of the conversations between us all on facebook, it would just show how much we all miss each other and how much we would love to see each other one more time. its so sad when i see some of them..."i miss you" is normally the backbone of them. :(
In a similar expression of desire to reunite with fellow attendees of the festival, one participant wrote that he would be happy if those attending the festival became his family for the rest of his life.  Another conveyed his belief that the festival marks the real strength of the Football for Hope project.  In all of these Facebook postings, the impact of the festival on participants, as well as desire for a reunion, is immediately striking.  With these findings in mind, I proceed to offer my conclusions.

Conclusions

Ultimately, the follow-up questionnaire was highly limited with regard to response rate, regional representation, and bias.  Nevertheless, the data largely supports the findings presented in this study on the beneficial impact of the 2010 Football for Hope Festival on social interaction—suggesting positive impact over a longer period of time.  Participants appear to have retained an appreciation for the cultural learning and exchange afforded by the activities.  They made less reference to the problems occurring during the Fair Play tournament matches, placing greater emphasis instead upon the benefits of the values of respect, fairness, and responsibility.  Especially notable is the degree to which participants valued and sustained their friendships with others, with their attitudes towards foreign cultures and countries also appearing to have been positively affected by the festival.  Participant activity on the “Football for Hope 2010 Reunion Petition!” Facebook page offers perhaps the strongest evidence for the sustained impact of the festival on participants, specifically with regard to social interaction.

I end with a comment from a female member of the German Street Football Network on the follow-up questionnaire, which appears to most clearly communicate the views of many participants on the festival experience:

ohh omg that wos amaizing. i loved the people ther south africa i am very bad in english soo i cant text. the only thing thad i can say it: PLEAS PLEAS PLEAS, LETS DO SOMTHING LIKE THIS AGEN IHN SOUTH AFRICA PLEAS: I AM MISSING MY SISTA GUGU FROM TEAM IRLAND. THE SOUTH AFRICAN AIR. THE BUSS OMG EVERITHING WOS WONDERFUL: I THANK YOU
The strong and sincere desire for replication of the 2010 Football for Hope Festival is palpable.
Appendix II:

Summary of Recommendations


Based on the findings, I offer a summary of recommendations, broken into the topics explored in each of the three empirical chapters.

The Cultural and Educational Activities

· Ensure that all activities are well facilitated and carefully planned.

The data suggests that the vast majority of activities were successfully designed and implemented, reflecting the tremendous effort involved in creating the elaborate schedule.  However, the challenges that emerged with regard to a couple of activities reinforce the importance that: the goals and expectations for activities be clearly established, skilled facilitators maintain a consistent focus on achieving the goals of the session, and the activities remain highly sensitive to the cultural traditions of those involved.

· Consider budgeting more free time into the festival’s packed schedule.

As demonstrated by the findings, free time can offer value in allowing participants to mix informally.  Most participants did not find the schedule for the cultural and educational activities to have been overly packed.  Yet, the fact that several activities needed to be cancelled last minute due to a general sense of fatigue suggests the potential benefit of increasing the level of unstructured time budgeted into the festival. 

The Fair Play Football Tournament Matches

· Clarify the Fair Play rules.

Responses from participants and adults suggest a degree of confusion on the Fair Play rules, which they felt underwent some changes over the course of the festival and sometimes differed depending on the mediator.  Controversy about the required gender balance between players on the field was especially pronounced.

· Reduce the emphasis placed on the trophies and make the Fair Play points count for more than the match points.

In order to place a greater emphasis upon Fair Play, I recommend consideration of the following ideas: replace the trophies with medals awarded to every participant; offer only one trophy to the team best exemplifying the values of Fair Play; or ensure that the Fair Play trophy is highlighted as the most honorable, should all three trophies be awarded.  I also suggest that the Fair Play points be given equal or greater weight than the points awarded to the winner of the tournament match.

· Address the large difference in skill level between the teams.

First, I recommend ensuring that participants remain consistently mindful of the scoring differentials in games.  I make two additional suggestions to consider: establishing a more uniform selection process to be used by the delegation leaders; and/or evaluating playing ability through a pre-selection of teams and creating two divisions—one for weaker and another for stronger teams.    

· Work to ensure that a greater number of delegations use the rules before arriving at the festival.

A greater level of participant familiarity with Fair Play before the festival would likely improve participant adherence to the rules, in part given that the methodology must be sustained to truly work (streetfootballworld website).  The delegation leaders of the organizations involved would appear responsible for ensuring that participants understand and feel at ease with the rules prior to the festival.

· Moderate the high-intensity atmosphere in which the tournament games take place.

I suggest ceasing both the policy by which participants are introduced by video on a large screen before every match and the practice of announcing the play-by-play of the games on the loud speaker.  In order to reduce the intensity of the festival’s atmosphere on a broader level, I recommend considering the removal of the festival’s status as an official World Cup event.  This action would likely reduce the focus on winning the tournament, causing the participants to feel less pressure and helping the festival organizers to highlight the social goals of the event.  

 The Combination of Cultural/Educational Activities and Fair Play Tournament Matches

· Clarify the purposes of the festival’s structural components, ensuring especially that the festival’s social goals are not overshadowed by the competition of the tournament matches.

To help reduce the emphasis on winning the tournament, I first suggest establishing a better balance between the cultural/educational activities and Fair Play matches, perhaps by interweaving the tournament matches with the activities throughout the two weeks.  Second, I recommend establishing a clearer balance between Fair Play and competition during the matches themselves, such that the values of Fair Play are given greater weight.  

· Consider placing a greater emphasis on mixing the delegations throughout the festival.

A greater degree of mixing among participants could occur in several ways.  Upon arrival at the festival, the participants could be randomly assigned to mixed-delegation teams, with whom they would eat their meals and partake in various activities off the football field.  As a more drastic alteration, the festival organizers could completely abandon the separation of teams by local organization.  Participants would be mixed throughout the festival, with even the tournament teams involving a combination of participants from different countries.  Such mixing could encourage an even greater level of interaction across linguistic and cultural differences.  
Appendix III:
Additional Participant Quotes
From Interviews, Focus Group Discussions, and Questionnaires

“Coming to this festival is an incredibly big deal…I am so so pleased and happy… 

Never change the festival because the kids are super happy to come here”

Female, Team Ecuador

“If I was to describe the festival, I would have to sit down and make sure I have nothing left to do for the day (laughter).  It would take a while…The festival has been amazing!”

Male, Football United

“A beautiful festival.  Those who could see it were full of happiness.”

Female, Team Argentina

“I'm going to miss it all, I spend the best 2 weeks of my life and would like to take part in the next festival in Brasil as a volunteer.”

Female, SDLV

“I loved everything about the festival and it is one of the fondest moments of my life…I really hope that festival is not the last time I get to enjoy something of that magnitude in my life again.”

Male, Team USA

“HAD THE BEST TIME EVER!!”

Male, Team USA

“The feastival was an opportunity in a life time especially for some of us 

from the less previlleged communities to be involved in a 

world event that is meant to change lives and attitude of mankind”

Female, Grassroot Soccer

“Football For Hope 2010 Was Amazing And One Of 

The Best Experances Of My LIFE.... Miss Everyone A LOT”

Female, SARI

“The volunteers and the organization of football for hope works hard to keep us safe and enjoyed ourselves while we play the game that we love and brought us together.  

The festival was fabulous.”

Female, Football United

“i have 1 suggestion…on behalf of every one who went to the festival we would like a Reunion as it would be great to see every one just one more time and i would like to say a big thank you to streetfootballworld and all the participents who made the festival fantistic but mostly streetfootballworld for giving me the exsperiance of a life time they are forever in my debt thanks guys”

Male, Street League
Appendix IV:
The 32 Football for Hope Festival Participating Delegations

	Africa- 13 delegations
	

	Coaching for Hope
	Mali

	Diambars
	Senegal

	Esperance
	Rwanda

	Grassroot Soccer
	South Africa, Zambia, Zimbabwe

	Kick4Life
	Lesotho

	Mathare Youth Sports Association (MYSA)
	Kenya

	Moving the Goalposts
	Kenya

	Search and Groom
	Nigeria

	Special Olympics
	Botswana, Mauritius, Namibia, South Africa

	Team Alexandra
	South Africa

	Team South Africa
	South Africa

	Team Zambia
	Zambia

	The Kids League
	Uganda


	Americas- 8 delegations
	

	A Ganar Ser Paz
	Ecuador

	Colombianitos
	Colombia

	Delegacao Brasileira
	Brazil

	Team Uruguay
	Uruguay

	Seleccion Chilena de Futbol Callejero
	Chile

	Red Paraguaya de Partidi
	Paraguay

	Seleccion Nacional de Argentina
	Argentina

	Team USA
	USA


	Europe- 6 delegations
	

	Dads Against Drugs
	United Kingdom

	Football Friends
	Bosnia and Herzegovina, Montenegro, Serbia

	German Street Football Network
	Germany

	Sport Against Racism Ireland
	Republic of Ireland, Northern Ireland

	Sport dans la Ville
	France

	Street League
	United Kingdom


	Asia and Middle East- 3 delegations
	

	Magic Bus
	India

	Spirit of Soccer
	Cambodia

	The Peace Team
	Israel, Palestine


	Oceania- 2 delegations
	

	Football United
	Australia

	Tahiti Football Federation
	Tahiti


Appendix V: Participant Questionnaires
Participant Questionnaire – PRE 
This questionnaire and the one you will be asked to fill out at the end of the festival will help us to assess the outcome and the impact of the Football for Hope Festival. The answers will be used to improve future festivals.

For this purpose we would like to learn more about your personal opinion on different aspects of the festival. Please note that there are no wrong or right answers; we would like to hear your honest opinion. The questionnaire will be treated anonymously and will not be shared with your organisation.

If there are any questions you do not understand, please ask us!
THANK YOU for your participation and support!

A few questions about yourself

	1
	How old are you?

	2
	I am: female  FORMCHECKBOX 
 male  FORMCHECKBOX 
 

	3
	What is the name of your organisation?

	4a

4b
	How long have you been part of your organisation?

How much time do you spend at your organisation per week? ________ hours

	5
	How many people live at your home?

	6
	Is this the first time you have travelled to another country? 
 FORMCHECKBOX 
 yes
 FORMCHECKBOX 
 no


Expectations

	7
	What are you looking forward to the most at the festival? What do you expect?



	8
	At the festival I am hoping to … (tick as many boxes as you like)

 FORMCHECKBOX 
 …get to know and make friends with other young people.

 FORMCHECKBOX 
 …see and learn about Johannesburg and South Africa.

 FORMCHECKBOX 
 …learn a lot about the culture of the other participants.

 FORMCHECKBOX 
 …have a lot of fun.

 FORMCHECKBOX 
 …win the Fair Play Trophy with my team.

 FORMCHECKBOX 
 …win the tournament with my team.

 FORMCHECKBOX 
 …have the chance to actively represent my country and my organisation.


	9
	What is special about your organisation that you would like to share with other people at the festival?



	10
	What else about yourself would you like to share with the others at the festival (experiences, dreams…)? 




Preparation phase
What do you think of the following statements? Please tick one box on each line  FORMCHECKBOX 
.

	
	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly
disagree

	
	
	((
	(
	(?
	(
	((

	11
	The selection of the participants for my delegation was fair. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12
	I was personally involved in the preparation of my delegation for the festival.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13
	I was told a lot about the festival and know what it is about.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14
	I had the chance to add my own ideas to the cultural performance of our delegation at the festival.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15
	I had the chance to add my own ideas to the fundraising process.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15a
	Please tell us a bit more about your involvement in fundraising:




	
	Strongly

agree
	Agree
	Undecided
	Disagree
	Strongly

disagree

	
	((
	(
	(?
	(
	((

	16
	I had the chance to add my own ideas to the football training for the festival.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17
	I had the chance to add my own ideas to other elements of the preparation.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17a
	Please give us an example:



	
	
	
	
	
	

	
	Strongly

agree
	Agree
	Undecided
	Disagree
	Strongly

disagree

	
	((
	(
	(?
	(
	((

	In the preparation phase for the festival…

	18
	…we practised the fair play methodology a lot.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	19
	…training our football skills was very important.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	20
	…we discussed a lot about travel, housing during the festival, etc.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	21
	…we spent a lot of time discussing and preparing our cultural performance.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	22
	…we discussed a lot about security during the festival.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	23
	 What could have been done better in the preparation phase?




Attitude towards football

What do you think of the following statements? Please tick one box on each line  FORMCHECKBOX 
.

	
	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly

disagree

	
	
	((
	(
	(?
	(
	((

	24
	I prefer playing in all girls/all boys teams.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	25
	I like playing in a mixed team of both boys and girls.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	26
	I like playing by the fair play methodology. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	27
	I prefer referees over mediators.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	28
	I prefer playing football with the normal rules over fair play methodology. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Attitude towards people from other countries
What do you think of the following statements? Please tick one box on each line  FORMCHECKBOX 
.
	
	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly

disagree

	
	
	((
	(
	(?
	(
	((

	29
	Sport brings people together and helps them become friends.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	30
	I would like to learn from people who are from different countries.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	31
	I would like to share a room with someone from another country. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	32
	I feel comfortable when I am with people from different countries.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	33
	If people from different countries would spend more time together, they would get along better.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	34
	I like spending time only with people from my own country.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Participant Questionnaire - POST

This questionnaire and the one you were asked to fill out at the beginning of the festival will help us to assess the outcome and the impact of the Football for Hope Festival. The answers will be used to improve future festivals.

For this purpose we would like to learn more about your personal opinion on different aspects of the festival. Please note that there are no wrong or right answers; we would like to hear your honest opinion. The questionnaire will be treated anonymously and will not be shared with your organisation.

If there are any questions you do not understand, please ask us!
THANK YOU for your participation and support!

A few questions about yourself

	1
	How old are you?

	2
	I am: female  FORMCHECKBOX 
 male  FORMCHECKBOX 
 

	3
	What is the name of your organisation?

	4a

4b
	How long have you been part of your organisation?

How much time do you spend at your organisation per week? ________ hours

	5
	How many people live at your home?


Experiences at the festival

	6
	What did you like best about the festival?



	7
	What was the biggest challenge you faced during the festival?



	8
	During the festival I… (tick as many boxes as you like)
 FORMCHECKBOX 
 …got to know and made friends with other young people.

 FORMCHECKBOX 
 …saw and learned a lot about Johannesburg and South Africa.

 FORMCHECKBOX 
 …learned a lot about the culture of the other participants.

 FORMCHECKBOX 
 …had a lot of fun.

 FORMCHECKBOX 
 ...won the Fair Play Trophy with my team.

 FORMCHECKBOX 
 …won the tournament with my team. 

 FORMCHECKBOX 
 …enjoyed representing my country and my organisation.


Experiences during the tournament
What do you think of the following statements? Please tick one box on each line   FORMCHECKBOX 
.

	
	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly disagree

	
	
	((
	(
	(?
	(
	((

	9
	Playing by the fair play methodology was easy for me.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10
	The fair play methodology helped us play fairly and respect each other.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11
	All teams followed the fair play methodology. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Attitude towards football

What do you think of the following statements? Please tick one box on each line   FORMCHECKBOX 
.
	12
	I prefer playing in all girls/all boys teams. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13
	I like playing in a mixed team of both girls and boys.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14
	I like playing by the fair play methodology. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15
	I prefer referees over mediators. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16
	I prefer playing football by the normal rules.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17
	What would you change/add to the fair play methodology?



	18
	Which of the fair play values do you find most important for your daily life?

 FORMCHECKBOX 
 Dialogue, preventing fights through discussions

 FORMCHECKBOX 
 Leadership/decision making

 FORMCHECKBOX 
 Team spirit

 FORMCHECKBOX 
 Tolerance and respect

 FORMCHECKBOX 
 Equal opportunities for men and women


Cultural programme/activities of the first week

What do you think of the following statements? Please tick one box on each line  FORMCHECKBOX 
.

	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly disagree

	
	((
	(
	(?
	(
	((

	I enjoyed…

	19
	…the festival programme.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	20
	…the cultural performances.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	21
	…free time without any activities.  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	22
	…the field trips.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	23
	I attended…
 FORMCHECKBOX 
… the Siyakhona workshop
 FORMCHECKBOX 
... the football workshop
 FORMCHECKBOX 
… the painting workshop

 FORMCHECKBOX 
… the Youth Forum
	
	
	
	
	

	23a
	I enjoyed this activity.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	24
	Did you learn anything useful about HIV/Aids?
 FORMCHECKBOX 
 yes 

 FORMCHECKBOX 
 no

	25
	If yes, what did you learn?




Logistics

What do you think of the following statements? Please tick one box on each line  FORMCHECKBOX 
.

	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly disagree

	
	((
	(
	(?
	(
	((

	26
	I liked the housing during the festival.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	27
	I liked the food.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	28
	The transportation was good.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	29
	Do you have any suggestions or other comments concerning the accommodation, food or transport?




Staff and volunteers

What do you think of the following statements? Please tick one box on each line  FORMCHECKBOX 
.

	
	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly disagree

	
	
	((
	(
	(?
	(
	((

	30
	The volunteers were friendly.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	31
	The volunteers were 

well informed.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	32
	The staff was friendly.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	33
	The staff was well informed. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	34
	Do you have any particular suggestions or other comments concerning the festival staff and/or volunteers?




Challenges and problems

	35
	Did you experience any fights or conflicts?
 FORMCHECKBOX 
 yes
 FORMCHECKBOX 
 no

	35a
	If yes, these fights/conflicts were about:
 FORMCHECKBOX 
 Religion

 FORMCHECKBOX 
 Culture & traditions

 FORMCHECKBOX 
 Gender

 FORMCHECKBOX 
 Language

 FORMCHECKBOX 
 Race

 FORMCHECKBOX 
 Other, please explain:




Interaction with other festival participants

What do you think of the following statements? Please tick one box on each line  FORMCHECKBOX 
.

	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly disagree

	
	((
	(
	(?
	(
	((

	36
	The young people from other countries were similar to me.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	37
	There was enough time to make friends with the other delegations.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	38
	I made friends with young people of other religions.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	39
	I made friends only with people who speak my language.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	40
	Do you want to keep in touch with people from other countries? 
  FORMCHECKBOX 
 yes   FORMCHECKBOX 
 no

	40a
	If yes, with how many persons?

	40b
	If yes, which countries are these persons from?


	41
	We had the following things in common: (tick as many boxes as you like)
 FORMCHECKBOX 
 values                                      

 FORMCHECKBOX 
 interests
 FORMCHECKBOX 
 problems we face in life

 FORMCHECKBOX 
 goals in life

 FORMCHECKBOX 
 other, please explain:   


Attitude towards people from other countries 

What do you think of the following statements?  Please tick one box on each line.  FORMCHECKBOX 
  

	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly disagree

	
	((
	(
	(?
	(
	((

	42
	Sport brings people together and helps them become friends.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	43
	I would like to learn from people who are from different countries.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	44
	I would like to share a room with someone from another country.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	45
	I feel comfortable when I am with people from different countries.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	46
	If people from different countries would spend more time together, they would get along better.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	47
	I like to spend time only with people from my own country.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments

	48
	Do you have any other suggestions or comments you would like to make about the festival?




Participant Questionnaire – FOLLOW-UP
This questionnaire and those you were asked to fill out at the beginning and end of the festival will help us to assess the outcome and the impact of the Football for Hope Festival. Your answers will be used to improve future festivals.

For this purpose, we would like to learn more about your personal opinion on different aspects of the festival. Please note that there are no wrong or right answers; we would like to hear your honest opinion. The questionnaire will be treated anonymously and will not be shared with your organisation.

THANK YOU for your participation and support!
A few questions about yourself
	1
	How old are you?

	2
	What is your gender? female  FORMCHECKBOX 
 male  FORMCHECKBOX 
 

	3
	What is the name of your organisation?

	4
	In which country were you living at the time of the festival?


Experiences at the festival 
	5
	What did you like best about the festival?



	6
	What was the biggest challenge you faced during the festival?




Attitude towards football

What do you think of the following statements? Please tick one box on each line   FORMCHECKBOX 
.

	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly disagree

	
	((
	(
	(?
	(
	((


	7
	I prefer playing in all girls/all boys teams. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	I like playing in a mixed team of both girls and boys.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	I like playing by the fair play methodology. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	I prefer referees over mediators. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	I prefer playing football by the normal rules.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Cultural programme/activities of the first week

	8
	Did you learn anything useful about HIV/Aids?
 FORMCHECKBOX 
 yes 

 FORMCHECKBOX 
 no

	9
	If yes, what did you learn?



	10
	If no, why not?
 FORMCHECKBOX 
 I already knew the information given.
 FORMCHECKBOX 
 The session was boring.
 FORMCHECKBOX 
 I did not participate in the HIV/AIDS activity rotation.
 FORMCHECKBOX 
 I have forgotten what I learned since the festival.
 FORMCHECKBOX 
 Other




Interaction with other festival participants

What do you think of the following statements? Please tick one box on each line  FORMCHECKBOX 
.
	11
	Have you kept in touch with other participants from the festival? 
  FORMCHECKBOX 
 yes   FORMCHECKBOX 
 no


If participants answer “No” to question 11, they will be directed to question 12.

	12
	Why haven’t you kept in touch with other participants?

 FORMCHECKBOX 
 I don’t have time.
 FORMCHECKBOX 
 Communication is too difficult.
 FORMCHECKBOX 
 I will never see the other participants again, anyway.

 FORMCHECKBOX 
 I did not meet people at the festival that I want to stay in touch with.
 FORMCHECKBOX 
 Other (please explain)




If participants answer “Yes” to question 11, they will be directed to question 13.

	13
	How many participants have you kept in touch with?

 FORMCHECKBOX 
 1 to 2
 FORMCHECKBOX 
 3 to 4 
 FORMCHECKBOX 
 5 to 6
 FORMCHECKBOX 
 7 to 8
 FORMCHECKBOX 
 More than 8



	14
	How often have you kept in touch with these participants? 

 FORMCHECKBOX 
 Often (every few days)

 FORMCHECKBOX 
 Sometimes (every few weeks)

 FORMCHECKBOX 
 Not very often (every few months)

 FORMCHECKBOX 
 I have lost touch since the festival.


	15
	How have you kept in touch? (you may tick more than one box): 
 FORMCHECKBOX 
 E-mail
 FORMCHECKBOX 
 Facebook
 FORMCHECKBOX 
 Telephone
 FORMCHECKBOX 
 Visits
 FORMCHECKBOX 
 Postal Mail

 FORMCHECKBOX 
 Other, please explain:


	16
	Have you kept in touch with participants from other countries that were not part of your delegation?
  FORMCHECKBOX 
 yes   FORMCHECKBOX 
 no

	17
	If yes, which countries are these participants from?


I have kept in touch with young people from the festival…

	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly disagree

	
	((
	(
	(?
	(
	((

	18
	… who only speak my language.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	…that live on a different continent (Europe, Africa, Asia…)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Attitude towards people from other countries 

What do you think of the following statements?  Please tick one box on each line.  FORMCHECKBOX 
  
	
	Strongly agree
	Agree
	Undecided
	Disagree
	Strongly disagree

	
	((
	(
	(?
	(
	((

	19
	Sport brings people together and helps them become friends.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	I would like to learn from people who are from different countries.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	I would like to share a room with someone from another country.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	I feel comfortable when I am with people from different countries.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	If people from different countries would spend more time together, they would get along better.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	I like to spend time only with people from my own country.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Involvement in local organisation

	20
	Are you still involved in the organisation you travelled to the festival with? 
  FORMCHECKBOX 
 yes   FORMCHECKBOX 
 no

	21
	Has your involvement in your organisation changed in any way since the festival?  If yes, in what way?



	22
	If no, why are you no longer involved? 




Final Questions
	23
	What is the most important thing you learned from attending the festival?



	24
	Has the festival in any way affected your personal life since you have returned home?  If yes, how?


	25
	Do you have any other suggestions or comments you would like to make about the festival?




Appendix VI:

Interview Questions

Interview Questions for Participants
Introductory Questions

· Please tell me your full name, your age, what country you are from, and the name of your organization.

· How long have you been involved with this organization?

· Has something changed as a result of being part of this organisation?

· If yes, what has changed? 

· Has it affected others around you (family, friends)?

· Do you think you would be involved with this organisation if they didn’t offer football?  What about other sports? (would same change have occurred)?

Experience at the Festival

· What is the best experience you had at the festival so far?

· Worst experience?

· What part of the cultural activities of the first week did you like most?

· What about the tournament?  Is there anything that you have especially like or disliked about the tournament?

· Has your team or the teams you have played against been adding additional rules to the game?

· Have the mediators been useful?  Would you prefer referees?

· Which teams have you made friends with?

· How do you plan to keep in touch with these new friends after the festival?

· Tell me about how difficult it has been to speak with teams that don’t speak your language.

· Tell me about some of the conflicts you have been involved with or observed between other teams on the field.

· How do the conflicts affect relations off the field?

Broader Questions on the Festival Design and Future Impact

· Tell me how you felt about the structure of the festival—having a first week of cultural activities and then a football tournament during the second week.

· Will the festival in any way affect your personal life or your future when you return back home (school, family, friends, your role in the organisation)? 



· If yes, HOW?

· What could be improved in future festivals?

· What (story) about the festival would you like to share with others?

Interview Questions for Coaches

Introductory Questions

· Please tell me your full name, what country you are from, and the name of your organization.

· How long have you been involved with this organization?

· What makes your organization special/innovative/successful?

· Why do you use football in your programs?

· Do you think you could achieve the same impact with any other sport?

Experience at the Festival

· What has been the most rewarding experience for you personally at the festival so far?

· What do you think has been the most rewarding part of the festival for your players?

· What was the most challenging experience you had at the festival so far?

· What do you think has been the most challenging part of the festival for your players?

· Tell me about your team’s experience during the cultural and educational activities.

· What kinds of things have your players learned?

· Are there activities that should have been included instead?

· Tell me about your team’s experience during the tournament matches.

· Tell me about teams that are not respecting the Fair Play rules.

· What have your players discussed during the pre- and post-game discussions?

Broader Questions on the Festival Design and Future Impact

· Tell me how you felt about the structure of the festival—having a first week of cultural activities and then a football tournament during the second week.

· Will the festival in any way affect your personal life or your future when you return back home (school, family, friends, your role in the organisation)? 



· If yes, HOW?

· What could be improved in future festivals?

· What (story) about the festival would you like to share with others?

Interview Questions for Young Leaders
Introductory Questions

· Please tell me your full name, your age, what country you are from, and the name of your organization.
· What is your role within the organization?

· How long have you been involved with this organization?
· Has something changed as a result of being part of this organization?

· If yes, what has changed? 

· Has it affected others around you (family, friends)?

· Do you think you would be involved with this organisation if they didn’t offer football?  What about other sports? (would same change have occurred)?

Experience at the Festival

· Why do you think you were chosen to be a young leader?
· What did you enjoy most as a young leader at the festival so far?

· What do you think has been your team’s favourite part of the festival so far?

· What was the most challenging experience you had as a young leader at the festival so far?

· What has been most challenging for your team members?

· What part of the cultural activities of the first week did you like most?

· What about the tournament?

· How do you think the problems with the Fair Play have influenced the relations between the teams?
· Have you noticed that many teams do not give out Fair Play points?
· Do you think that the difficulties with the Fair Play will affect, for example, how your team feels about the festival in general?
· Do you think the games would be better with referees?
Broader Questions on the Festival Design and Future Impact

· Tell me how you felt about the structure of the festival—having a first week of cultural activities and then a football tournament during the second week.

· Will the festival in any way affect your personal life or your future when you return back home (school, family, friends, your role in the organisation)? 



· If yes, HOW?

· What could be improved in future festivals?

· What (story) about the festival would you like to share with others?

Interview Questions for Members of streetfootballworld

Introductory Questions

· Please tell me your name and your nationality.

· How long have you been an employee of streetfootballworld?

· Please describe your position at streetfootballworld.

· Is this your first time being involved in one of streetfootballworld’s “Festivals”? 

Questions on the Design of the Festival

· How would you describe the purpose of the festival?

· Please describe the partnership between streetfootballworld and FIFA for organizing the Festival (finances, design of festival, etc.).

· What accounts for the way in which streetfootballworld decided to structure the Festival, i.e. with one week of cultural activities followed by one week of a football tournament?

· How did streetfootballworld determine which cultural activities to include?  

· Was there a reason that the HIV workshop was selected as the main educational activity?

· Did streetfootballworld model the structure of the Festival upon other programs?  If yes, which ones?

· How did streetfootballworld determine the Fair Play rules that would be used in the tournament?

· Is there any precedence for these rules, including the “three halves” methodology?

Questions on the Implementation and Outcome of the Festival

· Which educational and cultural activities hosted off the field did streetfootballworld find to be most/least beneficial to teams?

· As a member of streetfootballworld, please describe friendships you observed being made between members of teams from different countries.

· What do you think helped to determine which teams became friends?  Language?  Region of origin?  Housing situation?

· Will streetfootballworld consider hosting another tournament in the future that uses “mediators” rather than referees?  Why or why not?  

· Did members of streetfootballworld find the fair play to be effective?

· I observed a number of conflicts occurring on the field.  Please describe the conflicts you and other members of streetfootballworld observed.

· What might have accounted for the conflicts between these teams?

· Do you feel that most conflicts were resolved?  Or did they continue off the field?

· How does streetfootballworld feel about the outcomes of the festival?  Did it succeed in bringing kids together?  Did it achieve its goals?

Appendix VII:

Focus Group Discussion Questions and Probes for Participants

1.  To start, I would like to ask you a few questions about how you enjoyed the festival.  What was the best part about the festival?
2. Let’s talk about making friends at the festival. [Before asking the question, insert comments about how the festival offers a chance to meet people from all around the world, etc.]

Probes:

· Did you notice that participants made friends with members of teams from different countries?

· Did the structure of the festival make it easy to make friends?  

· Were there enough opportunities for teams to meet other teams from different countries?

3. Tell me about the challenges of playing the football games using the fair play methodology. [Before asking the question, insert comments about the fact that games are usually played with referees, so the festival was adopting a different strategy by using “mediators”]
Probes:

· Did the methodology help festival participants play fairly and respect other players?

· Would festival participants have preferred using referees instead of mediators?

· Did your teams play according to fair play?

4. I would now like to move on and talk a little about the conflicts occurring between teams from different countries. [Before asking the question, insert comments about how I observed conflicts occurring on the field.]  Tell me about the conflicts that your teams experienced with other teams, or that you saw occurring between members of different teams.

Probes:

· If yes:

i. Where and when did these conflicts occur?

ii. What were these conflicts based on? (Language differences? Religious differences? National differences? Gender differences? Historical differences between the countries? Other differences?)

· If conflict did not occur:

i. Why do you think there was no conflict?

-Was there something about the festival structure that encouraged participants to spend time together and get along?

-Was there something about the attitudes of the participants, who were more concerned with practicing good sportsmanship and respecting other teams than winning?

-Did the conflicts affect the friendships that had been developed?

-Did the conflicts affect the way that people thought about the festival?

5. Let’s talk a little about gender.  

· How did you like playing with boys/girls on the same team?

· Did the boys pass to the girls?

· What about off the field—did you get to know boys/girls from other teams?

6. Let’s talk about the structure of the festival—of having a week of cultural and educational activities followed by a week of football tournament games. [Before asking the question, insert comments about the unique structure of the festival in allowing participants to take part in a number of activities while meeting people from around the world].  Tell me about some of the strengths and weaknesses of the structure of the festival.
Probes:

· How enjoyable and engaging were the cultural and educational activities that took place during the first week?

· Give me an example of something that you learned during the cultural and educational activities.

Would you like to play in another tournament that used educational and cultural activities and a football tournament?

Would the festival have been better if it involved only one of the weeks of activities?

*What would you think about having a festival in which all teams came and were mixed when they arrived?
7. Is there anything else that you all think is important to discuss about these issues?  Did we miss something?
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� I will use Sport for Development and Peace (SDP) as the name for the field offered by the UN.  However, a variety of terminology has been used to describe the field, including sport-in-development, sport and development, and development through sport.


� The UN created the International Working Group on SDP in 2004 as an inter-governmental policy initiative aiming to promote and support SDP policy recommendations among national governments.  


� The building of peace and promotion of social inclusion may occur simultaneously in the case of some programs.


� The objectives of these cultural and educational activities are most commonly discussed on the websites of organizations rather than in peer-reviewed literature.


� � HYPERLINK "http://www.streetfootballworld.org" ��www.streetfootballworld.org�; Headquarters located in Berlin, Germany.


� I have translated the interviews I conducted in French or Spanish into English for this study.


� The following five delegations were excluded from taking the pre- and post-questionnaires due to linguistic difficulties: Team Brazil; Spirit of Soccer (Cambodia); The Peace Team (Israel, Palestine); Football Friends (Bosnia and Herzegovina, Montenegro, Serbia); German Street Football Network (Germany).  Several of these delegations were, however, included in the interview process through the use of translators.


� At the time of writing, an evaluation conducted by streetfootballworld on the 2010 Football for Hope Festival is simultaneously being produced, providing the reason for which I partnered with streetfootballworld to carry out my evaluation.  The 2010 streetfootballworld evaluation represents the first time that the co-hosts have conducted an empirical, systematic evaluation of one of their events.


� Streetfootballworld was a project of the Youth Football Foundation, with the support of Germany’s Federal Ministry for Family Affairs, Senior Citizens, Women and Youth (BMFSFJ). Adolf Ogi, then UN Special Advisor to the Secretary General on Sport for Development and Peace, provided the organization with strong support, in addition to the International Council of Sport Science and Physical Education and other international partners.


� Streetfootballworld, Festival 06 documentation (Berlin: 2006).


� FIFA, Football for Hope: Football’s Commitment to Social Development (Zurich, 2010).


� Other initiatives of the Football for Hope Movement include “20 Centers for 2010” and the Football for Hope Forum.  Launched in November of 2007, the “20 Centers for 2010” campaign aims to create 20 centers promoting public health, education, and football in disadvantaged communities across Africa in order to leave a legacy after the 2010 FIFA World Cup in South Africa.  The Football for Hope Forum works to advance efforts in the field of football for development by bringing together practitioners and other stakeholders to exchange ideas and commission research projects.


� Although FIFA provided financial and technical support for the streetfootballworld festival at the 2006 World Cup, the festival was not publicized as an official World Cup event.  It was rather an official element of the World Cup’s Artistic and Cultural Program. 


� South African “townships” refer to racially segregated urban areas that were established by the government to house people of color from the late 19th century until the end of Apartheid.  They are often underdeveloped.  Alexandra is located across the highway from one of the wealthiest neighborhoods of Johannesburg, Sandton.


� According to the pre-questionnaire, several participants did not meet the age requirement, including six 14 year-olds, one 19 year old, and two 20 year-olds.


� These figures were obtained by averaging the pre- and post-questionnaire responses, while eliminating outliers.


� The festival organizers encouraged the delegations in advance of the festival to submit their input on the activities to include.  They also arranged activities off the field for the delegation leaders, coaches, and mediators during the first week.  The delegation leader program featured presentations and workshops for exchange and capacity building, free time for networking, social activities, and an organized trip to the Apartheid Museum.  The activities—which were strongly built on the feedback of the delegation leaders—were meant to facilitate exchange among organizations.  The coaches attended workshops on football training and were also given opportunities to learn from each other through networking.  The 32 youth leaders spent the first week preparing for their roles as mediators during the tournament.  A group of experienced young leaders from participating organizations in Argentina, Brazil, Germany, and Rwanda created the training program.


� The facilitators of the forum included representatives from: the Center for Sport in Society, a sport for social justice organization based in Boston; and “Man Up,” a global campaign to stop violence against women and girls.


� How to play football3, January 10, 2011. <� HYPERLINK "http://www.streetfootballworld.org/" ��www.streetfootballworld.org/�>


� Each match was 12 minutes long—without a half time or changing or sides.  The teams were comprised of 4 field players, 1 goalkeeper, and 3 substitutes.  Substitutions could occur freely throughout the match.  A special regulation required that 2 boys and 2 girls be on the field at all times.  Teams received 3 points for a win, 1 point for a draw, and no points for a loss.


� Each team had one such time out per match, which could not be used tactically.  Players could call a fair play time out if they felt that the game was not being played in a fair manner.  Fair Play time outs did not have a time limit, but rather ended once the teams had discussed the issues and reached an agreement. Coaches and coordinators were not allowed to take part in the discussions or decisions being made on the field.


� What football3 does, January 12, 2011.  <� HYPERLINK "http://www.streetfootballworld.org/" ��www.streetfootballworld.org/�>


� Streetfootballworld, Festival 06 documentation (Berlin: 2006).


� My discussion of the activities is not exhaustive, focusing particularly on those addressed during my interviews and focus group discussions.


� As discussed in Chapter 2, the HIV/AIDS workshop was led by three of the participating organizations that specialize in using sport to teach children about the epidemic.


� As discussed in Chapter 2, facilitators from Sport in Society and Man Up led the Youth Forum by hosting break-out discussions on topics pertaining to health, hope, conflict resolution, leadership, and inclusion.  The intention of the activity was to give the youth a chance to share their stories and discuss common challenges they face in their home countries, before deciding they each would plan to return home and “take action” on these addressing issues.  Sixty-four participants (2 from each team) were selected by their delegation leaders to participate in this activity.


� Part of the reason for the challenges with the Youth Forum pertains to translational difficulties, which absorbed much of the time intended for discussion.  In the break-out group that I observed, the topics that were presented in English needed to be translated into four different languages so that participants could understand.  The facilitator of this discussion expressed to me afterwards her surprise, given that delegations had been asked to ensure that the participants chosen for the Youth Forum be somewhat competent in English.


� This figure varied greatly by region of origin, with the participants from the Americas representing the sole case in which a higher percentage disagreed (48 percent) than agreed (44 percent) with the statement.  I further address the perspectives of participants from different regions when I look at views on participant adherence to the rules. 


� Several in the male FGD noted the challenge of playing with girls given their lower skill level, but only one (from the United States) clearly stated his dislike for playing with girls, believing that they slowed the game down.


� On the one hand, 90 percent of participants on the post-questionnaire said that they liked playing in a mixed team of both girls and boys—a 5 percent increase from the pre-questionnaire.  Yet, on the other hand, the majority (55 percent) on the post-questionnaire noted that they would prefer playing in all boys’ or all girls’ teams.  We could perhaps consider the rather conflicting questionnaire results to lie in the wording of the item on the questionnaires, which may have confused participants in stating, “I prefer playing in all girls/all boys teams.”  Further investigation could help clarify the degree to which participants enjoyed playing in mixed-gendered teams, although my interviews and FGDs offered a highly favorable impression.


� The problems noted include non-compliance with the rules, injuries, and differences in skill level.


� On the post-questionnaire, 28 percent of participants reported having experienced a fight or conflict during the festival, with the percentage being much more decisive (90 percent) in my interviews and FGDs.  The post-questionnaire item did not specify whether the conflicts had occurred during the Fair Play games.  However, the near universal response from my interviews and focus group discussions about the occurrence of conflict during the games leads me to believe that participants were responding with reference to the tournament games on the questionnaire.  When asked about the source of conflict, participants varied their responses fairly evenly among the five categories provided: religion (6 percent), culture and traditions (11 percent), gender (8 percent), language (15 percent), race (9 percent), and other (11 percent).


� Although the conflict had involved “shouting” and the players were “very angry” following the game, this Nigerian participant apologized to Team USA later that night.  The members of Team USA had become some of this participant’s closest friends at the festival, so he and his teammates wanted to resolve the problem.


� As an adult member of Coaching for Hope (Mali), though personally enthusiastic about the Fair Play games, explained that one of his players sustained an injury that put him in the hospital for two days and prevented him from playing football for the next three months.


� It is important to qualify these statements with recognition that these participants greatly enjoyed the festival overall. Their comments, however, are useful in speaking to some of the challenges encountered during theFair Play matches.


� When watching and discussing the games with others, I found that the South American teams were nearly always noted for their respect of the Fair Play rules, seeming to support the questionnaire data.  In addition, on the post-questionnaire, Asia/Oceania is the only region for which a majority (67 percent) of participants agreed that all teams followed the Fair Play rules.  However, every player from Asia/Oceania expressed “agreement” rather than “strong agreement” on the five-point Likert Scale, which can be seen to demonstrate a degree of hesitation.


� Evaluation Report: Football for Hope Festival 2010. Not yet published.


� Most teams, however, gave out and received Fair Play points: 18 teams received ten of ten points, 9 received nine of ten, 3 received eight of ten, 1 received seven of ten, and 1 received six of ten.


� Streetfootballworld 2010 Football for Hope Festival Tournament Regulations.


� There is a great range to which participating organizations use football in their programs.  Some participants were chosen to attend the festival solely due to their contributions to the social rather than sport objectives of the organization and therefore were highly inexperienced football players.


� 28 of the 174 games played were won with a margin of four or more goals, with two scores as high as 9-0 and 10-0.  These statistics appear notable in light of the fact that the games were only 12 minutes long.


� A couple of participants and adults greatly appreciated having the opportunity to see and compete against such skilled teams.  One adult from India’s Magic Bus delegation explained that of every aspect of the festival she was most excited to tell other people about the high level of play of certain teams upon return home.


� The Tahitian delegation lost all 10 of its tournament matches, including losses of 10-0 and 9-0.  The male participants that registered their concern were from Football United Australia and the Kids League Uganda. 


� One male participant from Street League deemed the atmosphere of the main field “just an amazing feeling” and his favorite part of the festival.  A female member of Team USA also described the fans as her favorite aspect of the festival due to the fact that the fans were mostly comprised of young children from the local neighborhood of Alexandra.  She described one young fan—whom her team called “Rod”—who was her team’s number one fan to explain the relationship with the fans as “what really changed all of us, when we were able to see different cultures in that way.”  These responses appear to suggest that for certain participants, the atmosphere and crowds were not only personally exciting, but also helped expose new cultures.


� The participants include two males and a female from Team Alex, Coaching for Hope, and SARI respectively.


� With regard to the condition stipulating that the outcome of the contest not be determined by extraneous factors, Butcher and Schneider explain, “Conditions of play, such as weather, may create additional obstacles but must not be so severe as to undermine the exhibition of skill” (2002).  I do not imply that the Fair Play matches fell short in upholding this condition by undermining the “exhibition of skill”—for indeed, the atmosphere of the tournament matches appear to have precisely accentuated the exhibition of skill.  Nevertheless, I refer to this condition in suggesting that “extraneous factors” of the atmosphere played an important role in influencing the outcomes of the Fair Play matches—often by exacerbating non-compliance with Fair Play. 


� Although one of my streetfootballworld interviewees did not believe that many rules were adjusted, I observed one particularly notable change, enacted in response to the rough play of the initial tournament games: as of the second day, mediators were allowed to cut matches short after giving three warnings about Fair Play violations.


� The tournament regulations state, “2 girls and 2 boys from each team must be on the pitch at all times.”  This rule leaves open the question of the fifth player.  Some teams assumed that the two girls needed to be playing in the field while others believed that one of the two girls could be in goal.  Four people during my interviews and FGDs mentioned conflicts resulting from confusion over this rule.


� During the festival, teams received up to 1 Fair Play point per match, in contrast with up to 3 points for winning the match.


� Although having received guidelines from streetfootballworld, the delegation leaders ultimately had the final say in selecting their players.


� What football3 does, January 12, 2011.  <� HYPERLINK "http://www.streetfootballworld.org/" ��www.streetfootballworld.org/�>


� The festival organizers had encouraged all delegations to use the Fair Play methodology before arriving in Johannesburg, which I learned from my interviews had mixed results.  The delegations from South America were the most likely to have used the methodology in the programs in advance of the festival.  During the first week of the festival, streetfootballworld hosted workshops for participants to practice the methodology before the tournament games, but the workshops were designed to reinforce the rules rather than teach them from scratch. 


� Although suggesting the removal of the festival’s status as an official FIFA World Cup event, I in no way object to the continuation of staging the festival during the World Cup, which appears to have offered one of the festival’s most exciting elements.  I rather suggest that the festival organizers consider returning to the unofficial status afforded to the festival when staged in Germany for the 2006 FIFA World Cup in order to improve outcomes during the Fair Play matches.


� As discussed in Chapter 2, trophies were given to 1st place winner of the tournament, the 3rd place winner, and the delegation that best adhered to the Fair Play methodology, as voted by the teams.


� The next most-popular category, coded as cultural learning and exchange/having fun, possessed a notably smaller number of responses (30).  


� When asked to note the points of commonality, a majority agreed to possessing similar values (60%), interests (64%), and goals (61%), with a very slight minority (48%) noting similar problems.  Unfortunately, the participants were not given the option of marking whether they felt similar due to a common interest in football, but a handful wrote this response by checking the “other” category of commonality.  


� As discussed in Chapter 2, English, Spanish, and French were the festival’s three official languages.  Of the 32 delegations, 15 spoke English, 6 spoke Spanish, 6 spoke French, and 5 spoke another language.  Only a couple of participants described feeling fully competent in a second of the festival’s official languages.  


� A male member of Spirit of Soccer (Cambodia) explained how his team enjoyed spending time with Magic Bus (India) “because [the Indians] have a similar culture to Cambodia with the way they say, ‘Hello.’”  Adults and other participants viewed this particular friendship in a positive light.


� The numbers associated with the changes in levels of agreement are as follows: with regard to the statement, “I would like to learn from people who are from different countries,” the level of strong agreement rose from 71 percent (130 of 184) in the pre- to 80 percent (140 of 174) in the post-questionnaire, with overall agreement rising from 98 to 99 percent; with regard to the statement, “If people spent more time together, they would get along better,” the level of strong agreement rose from 57 percent (104 of 183) to 63 percent (110 of 174), with overall agreement rising from 92 to 93 percent; with regard to level of comfort around foreigners, the level of strong agreement rose from 40 percent  (75 of 185) to 50 percent (87 of 174), with overall agreement rising from 78 to 84 percent.


� The numbers associated with the changes in levels of agreement are as follows: with regard to sharing a room with a foreigner, the level of strong agreement rose from 41 percent (76 of 185) to 63 percent (110 of 175), with overall agreement rising from 75 to 86 percent; with regard to spending time only with people from one’s own country, the level of strong disagreement rose from 26 percent (48 of 182) to 45 percent (78 of 175), with overall disagreement rising from 65 to 80 percent.


� In focusing on language, for instance, a male and female participant from Street League (England) each described their efforts during the festival to learn other languages, given their desires to go abroad in the future.  


� The purpose of the Fair Play “three-halves” methodology according to streetfootballworld is to bring key life lessons to the forefront “whilst remaining true to the spirit of the sport” (“What football3 does,” streetfootballworld website).  I re-state that I am by no means arguing for an approach that removes competition from the games entirely.


� The delegations of those completing the questionnaire by e-mail include: Team USA, DADs (United Kingdom), Street League (United Kingdom), SDLV (France), SARI (Ireland), Football United (Australia), and Coaching for Hope (Mali).  The delegations of those completing the questionnaire online include: Grassroot Soccer (Zimbabwe) and Kick4Life (Lesotho).  Open-ended responses were collected from the German Street Football Network (Germany).  Those completing the questionnaire through Facebook accessed the link on the “Petition for Reunion” group page, discussed on page 120.  Questionnaires were translated into French and Spanish and administered in the appropriate language to each delegation.


� As on the post-questionnaire, participants pointed in their open-ended responses to having learned about means of transmission and means of protection.  They also registered once more their recognition of the importance of reducing stigma associated with the disease, in addition to their surprise at learning that the disease is so widespread.  Despite the impossibility to directly pinpoint the sources of the participants’ knowledge on HIV/AIDS, the number and quality of the open-ended responses could reinforce the initial finding that the workshop had a positive influence.  Two-thirds of participants indicating that they did not learn something useful about HIV/AIDS expressed having already known the information.


� The results on the follow-up questionnaire mirror almost exactly the conflicting findings from the pre- and post-questionnaires.  A high majority again noted that they liked playing in a mixed team of both boys and girls (88 percent, compared with 90 percent on the post-questionnaire), while a majority also noted that they would rather play with an all boys’ or all girls’ team (54 percent, compared with 55 percent on the post-questionnaire).  The findings again lead me to suggest the rather confusing results to lie in the wording of the item.  An open-ended response, however, suggests that the benefits of the mixed-gendered teams argued in Chapter 4 may still hold: in his answer on the most important thing learned at the festival, a male member of Kick4Life (Lesotho) stated, “I learned that playing as a mixed team brings equality on both boys and girls.”  The data ultimately reinforces the need for further research on the topic of mixed-gendered teams, but still points towards positive results.


� I suggest several possible explanations for the significant decrease in the level of participant responses towards the challenges encountered with Fair Play.  First, this decrease could be due to the bias in the data towards responses from participants that tended to possess particularly favorable views on the festival.  A second explanation, however, could be that the Fair Play problems may have been quite disconcerting to participants immediately following the festival but may have faded in hindsight—overshadowed by more positive memories of friendship and exchange.  


� The post questionnaire accumulated 34 percent of responses (83 of 241) fit under the topic. On both the post- and follow-up questionnaires, this topic accumulated the largest number of responses of any mentioned.


� Of the 81 percent still in touch with other participants, 62 percent (13 of 21) were still in touch with more than 8.  Most of the remaining percentage (7 of 21, representing 33 percent) had remained in touch with between 5 and 8 participants (inclusive).  Over a third (38 percent) expressed being in touch “often,” while the majority (52 percent) deemed that they were still in touch “sometimes.”  In addition, nearly half noted the important role played by Facebook (47 percent), while e-mail and phone were also mentioned (25 and 17 percent, respectively).


� I coded communication to receive the highest percentage (15 of 28 responses, representing 54 percent) in the participant open-ended responses to the greatest challenge faced at the festival—compared with 30 percent (48 of 162) on the post-questionnaire.  A slightly lower percentage of participants agreed/strongly agreed with the statement, “I made friends only with people who speak my language,” than on the post-questionnaire (29 on the follow-up versus 37 percent on the post).


� Participants listed a wide variety of countries in their open-ended responses to the item on cross-national friendship.  Perhaps we would see different results if the data were not skewed with regard to region of origin, resulting in large part from a lack of responses from the South American teams.


� The numbers associated with the changes in levels of agreement are as follows: with regard to the statement on learning from foreigners, levels of strong agreement fell slightly from 80 percent (140 of 174) on the post to 77 percent (20 of 26) on the follow-up, with overall agreement remaining largely consistent (96 percent on follow up, compared with 97 on the pre and 99 on the post); with regard to the statement, “If people spent more time together, they would get along better,” the level of strong agreement fell slightly from 63 percent (110 of 174) on the post to 58 percent (15 of 26) on the follow-up, with overall agreement rising from 93 on the post to 100 on the follow up; finally, with regard to level of comfort, the level of strong agreement dropped from 50 percent (87 of 174) on the post to 31 percent (8 of 26) on the follow-up, with a corresponding increase in level of agreement from 34 percent on the post to 50 percent on the follow-up.


� The numbers associated with the changes are as follows: with regard to sharing a room with a foreigner, levels of strong agreement dropped from 63 percent (110 of 175) on the post to 35 percent (9 of 26) on the follow up, with an overall decrease in agreement from 86 on the post to 73 percent on the follow-up; with regard to spending time only with people from one’s own country, the level of strong disagreement rose from 45 percent (78 of 175) on the post to 46 (12 of 26) on the follow-up, with overall disagreement rising from 80 on the post to 88 percent on the follow-up.
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